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CTPYKTYPA OTYETA!

1. IlepeueHp opraHu3zanyii KylIbTypbl, B OTHOILIEHUN KOTOPBIX IPOBOIUINCH
c6op u 060061eHre nHPOPMALIUU O KAYeCTBE YCIOBHUI OKa3aHUS YCIyT cTp. 3

2. PesynpraTel 0000menust HHPOPMAIIH, Pa3MEIICHHON Ha O(HUIHATHHBIX
caiiTax 1 HH(MOPMALMOHHBIX CTEHAX B TTOMEIICHHSX OPraHn3aliy KyIsTypsl | CIP- 4

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXK/IAH KAYECTBOM YCIIOBHH OKa3aHUS
yCIIyr ctp. 7

4. 3HayeHMs MO KaKIOMY [10Ka3aTelto, XapaKTepu3yoleMy 00II1ue KpuTepun
OLICHKH Ka4yeCTBa YCJIOBUI OKa3aHMS yCIyr OpPraHUu3alUus MU KyJIbTYpBI crp. 16

5. OCHOBHbIE HEIOCTATKU B pabOTe OpraHu3aliu KyJbTYphl, BEISIBICHHbBIE B

xoJ1e coopa u 0600mIeHNsT HHPOPMAIHH O Ka4eCTBE YCIOBUI OKa3aHUS YCIIYT, ctp. 27
Y TIPEJIOKEHUS TI0O COBEPIIICHCTBOBAHUIO MX JCSITEIHHOCTH

6. OOrmMe BBIBOJBI U TPEUIOKCHHSI IT0 COBEPIIICHCTBOBAHHMIO OKa3aHUs YCIIYT B 1o, 31
cdhepe KynbTypsl XaHThI-MaHCHICKOTO aBTOHOMHOTO OKpyra — FOrpsr p-
[Tpunoxenne 1. @opma 115t OLIEHKHU CaliTa OPraHU3alMKU KyJIbTYpPbl ctp. 32
[Tpunoxenue 2. @opma Jyis yuera nokazaTesieil mpu MnocemeHnn 1o, 34
OpraHu3aluy KyIbTyphl p:
[Tpunoxenne 3. AHKETA nnsa onpoca nosyyaTeneid yciayr 0 KauecTBe ctp. 36

YCIIOBUM OKa3aHUs YCIYT OPraHu3alusIMU KyJIbTYpPbl

! CrpykTypa otuera chopmupoBana B cooTBeTcTBHHM ¢ “TIpaBmiamu c6opa 1 0606IIeHNs HH(OPMAIIHT O KAUeCTBE
YCIIOBHMI OKa3aHUs YCIYT OPTaHNU3aHsIMH B cepe KyabTyphl, OXpaHbl 37I0pPOBbS, 00pa30BaHMs, COLMATBHOTO
0o0CITyXMBaHHA U (DeIepaNbHBIMH YIPEKACHUSIMI MEIUKO-COIUATILHON AKCIIEPTH3HI, YTBEP)KICHHBIX
noctanoBienueM IIpasurensctBa P® ot 31 mas 2018 1. N 638.



1. Ilepeyenb opranu3anuii KyJabTypbl, B OTHOLIEHUH KOTOPBIX NPOBOJAMIUCH CO0P H
00001meHne HH(POPMALIH 0 KaYecTBe YCJIOBHIl OKa3aHHUS yCJIyr

B XaHTbI-MaHcHiCKOM aBTOHOMHOM OKpyre cOop u 0000meHne nHGOpMaIii 0 KadecTBe
YCIJIOBHI OKa3aHUsl yCIyT MPOBOIUINCH B OTHOIIIEHUHU 16 opranu3ainuil KyJabTypbl:

HanmeHnoBaHmne opranusanumn Ha3zpanmue B onpoce
MBY «bubnuoreuHo-uH(OpMalMOHHas CHCTEMay T. bubnanoreuno-nH(OOpMaIMOHHAS CUCTEMA T.
HwxueBapToBck HwwxueBapToBCck
I'oponckoit npamaTHyeckuii Teatp T.
MAY «I'opozckoit npamatudeckuil TeaTp» r. HukHeBapTOBCK HiwxueBapToBCcK
MAY «I'opoackoit KyabTypHBIH HIeHTp» T. Cypryr I'oponckoit kyneTypHbIi eHTp I. CypryT
BY «I"ocynapcTBeHHBIN XYI0KECTBEHHBIH My3ei» I. XaHThI- I'ocynapcTBeHHBIH XyI0KECTBEHHBINH My3€H T.
MaHncuiick XaHTel-MaHCHiiCK
MBYV «/IBopen uckyccrs» r. HuxxneBapTOBCK JBopen uckyccts r. Hu>kHeBapTOBCK

JBopen KynbTypbl «OKTSIOpb» T.
MBY «JIBopen kyabTypsl «OKTIOpb» T. HrkHEBapTOBCK HwxHeBapToBCK

Ientpanu3oBanHas OMOIHOTEUHAS CUCTEMA T.
MBY «llentpanuzoBannas oudbanoreunas cucrema r. FOropcka»  [FOropcka

MBY «HuxHeBapTOBCKUI KpaeBeIUECKUI My3ei» HwxHeBapTOBCKUI KpaeBeAUECKUN My3€eil

MKY «Cenbckuit goMm KynbTypsi» 1. Hlyryp Cenbckuit 1oM KynbTypsl A. Lyryp

. Cenbckuit Jlom KynbTypsl U gocyra a. Corom
MKYVYK «Censckuii JloMm KynbTypsl U gocyray 1. Corom A YARTYPBL H A0CyTa I

Cennckuit [lom Kynetypst u {ocyra c.1n.

MKYVYK «Censckmii lom Kynetypst u JJocyray c.m. [lamma [Marmma

MAY «Cypryrckas pumapMOHHsD CypryTckast GQuIapMOHHS

BY «Teatp obcko-yropckux HaponoB «CoinHiie» . XaHTbI- Teatp 06cko-yropckux HaponoB « COMHIIE» T.
Mancuiick XaHTbI-MaHCHICK

O6mecTBeHHas opranuzanus «Dexepanns criopTuBHOro dansHoro |Meneparys CIOPTUBHOIO OaTbHOTO TaHNA T.
taHna r. Hedreroranckay Hedrerorancka

LleHTp HAMOHATBHBIX KYJIBTYP T.
MBY «lleHTp HauMOHANIbHBIX KYIbTYp» I'. HuKHEBapTOBCK HwuxneBapTOoBCK

MyHUIHTAIIEHOE OI0IKETHOE exnenne «My3el HCTOpUHU U
- yip ¥ P Myzeii ucropuu u dTHOrpaduu r. FOropck
STHOTpaQUN»




2. Pe3yabTarnl 00001meHusi MHGopManum, pa3MelleHHO HA opuIHaIbHBIX caiiTax H
UHG(OPMAIHOHHBIX CTEHJAX B MIOMELICHUAX OPraHU3alUH KYJIbTYPHhI

s coopa uHOpMaIMK, pasMENICHHON Ha O(UIIMAILHOM CalTe OpraHU3alMii KyJIbTYpHI,
UCIOJIb30Bajlach (opMa OLEHKH, cheuuanbHo co3jnanHas Oneparopom. [lokazarenn mis
OIICHOYHOH (hOpMBI OBLITH pa3pabdOTaHbl HA OCHOBE CIICAYIONIECH HOPMATUBHOM Oa3bl:

- Cratps 36.2 “UnpopmanyionHass OTKPBITOCTh OpraHM3anuii KynbTypsl” 3akoHa Poccuiickoit
Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpukaz MunuctepcrBa KynbTypsl P® ot 20 depans 2015 r. Ne 277 “O6 yrBepxaeHUA
TpeOOBaHMH K COJCpKaHHI0O W (GOpMe TMpenoCTaBieHUs HHPOpPMAUM O JAeATEILHOCTH
OpraHu3aluil  KyJbTypbl, pa3MemaeMod Ha OQUIMAIBHBIX CalTax  YIOJHOMOYEHHOTO
(denepalbHOrO OpraHa MCIHOJIHUTEIbHOW BIIACTH, OPraHOB IOCYIAapCTBEHHOW BIACTH CYOBEKTOB
Poccniickoit denepanyun, opraHOB MECTHOTO CaMOYIPABJIEHUS U OPraHU3aluil KyJIbTypbl B CETH
“UntepHer”;

- Ilpukaz MunucrepcrBa kynbTypel P® ot 27 amnpens 2018 r. Ne 599 “O6 yrBepxaeHun
MoKasaresel, XapakTepu3yolux o0lne KPpUTEpUU OLEHKH KadecTBa YCIOBUN OKa3aHHUS YCIyT
OpraHu3alusAMU KyJIbTYpbI .

Onenka npoBojauitack OnepatopoM METOJIOM aHalu3a O(PUIMATIBLHOTO caliTa OpraHu3allu
KynbTypbl B cetu "MHTepHeT". B onieHke opuIMaibHOro caiiTa u3ydaauch Moka3aTeian KpUTepueB
“OTKpBITOCTh U JOCTYIMHOCTh MHGOpMAUK 00 OpraHu3aluu KylbTypbl” U “JlocTymHOCTH yciayr
g uHBanuaoB” (myHkT 1.1, 1.2 m 3.2 w3 nepeuns mnokaszatenedt Ilpuxaza Munucrepcra
KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

O3znakomuTcs ¢ Hopmoii oreHKH MOXKHO B [Ipmnokenuu 1 Kk JaHHOMY OTYETY.

Jly1g onpenienieHys HaJu4uus WK OTCYTCTBUS HH(GOpPMAIUU Ha caiiTe opraHu3auil KyJbTyphl
MBI UCITOJIB30BaIM MYHKT 7 “TpeboBaHuii K comepkaHuio u Gpopme mpeaocTaBieHus] HHPOPMAITHI
0 JEeATENBHOCTH OpraHu3alMii  KyJIbTyphl, pa3MelmaeMod Ha OQUIHMATBHBIX calTax
YIOJHOMOYEHHOTO (hefiepaibHOrO OpraHa HCIOJHUTENbHON BJIACTH, OPraHOB TOCYAApCTBEHHOMN
BiacTu cyobekToB Poccuiickoii denepannu, opraHoB MECTHOTO CAMOYIIPABJICHUS M OpraHU3aIuil
KyabTypsl B cetu "HMHTepHer", yrBepxkaeHHbIX [Ipukazom Munucrepcta KyabTypbl PO ot 20
deBpans 2015 . Ne 277:

Ungopmayus o oeamenvHocmu opeanuzayuil Kyibmypul, 6KIO4dAs Guiuanvl, (npu ux
Hanuuuy), pasmewaemcs 8 00CMYNHOU, HA2ASAOHOU, NOHAMHOU (opme, 6 MOM uucie 8 ¢opme
OMKPLIMbBIX OAHHBIX, 0becneuusas OmKpPbIMOCMb, AKMYANbHOCMb, NOJIHOMY, 00CMOBEPHOCb
ungopmayuu, npocmomy U HNOHAMHOCMb BOCHPUAMUSL UHDOPMAYUU C UCNONLIOBAHUEM, NpU
HeobXxooumocmu, cucmemvl CCbLIOK Ha aodpeca pecypcos 8 cemu "Hnmepnem”, coodeporcawux
coomeemcmayoujue OOKYMeHmuyl (3a UCKIIOUEeHUeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlIHY).

Onupasch Ha JaHHBIM MMyHKT, MBI IPUHSUIA PELICHHE HE YYUTHIBATh HalW4yue WH(OpManuu
Ha caiiTe opraHu3aluii, €ClIM OHA COJEPIKUTCS UCKIIOUNTENBHO BHYTPH JOKYMEHTOB, B pa3zeiax ¢
UHBIM IIpeaHa3HaueHueM. i noctyna K Takod MHPOpMaluu HEOOXOIUMO NMOHUMATh, B KaKHUX
MMEHHO JIOKYMEHTaX 3Ta MH(OpPMAIHs MOXKET HaXOJAUThCS, a 3TO Y)K€ HE SBJISIETCS MPOCTHIM IS
IIOCETUTENS CalTa.

B nepByio ouepens oOIEHMBAJIOCH Hajauuue oOmed uHdopmamus o0 opraHuzanmsax
KYJIbTYpbl, BKIIOYas (GUIMaIb’, Hatuuke U (QYHKIMOHMPOBAHME IUCTAHIMOHHBIX CHOCOGOB

2 Bce ToKa3aTeNy JUTA ONEHKH HaJTHIMs HHOPMAINH Ha ObUIMATBHBIX CAHTaX OpraHu3alMil KyIbTyphl ObLTH
copmupoBansl Ha ocHoBe [Ipnkaza Munncrepcrsa kynpTypsl PO ot 20 deBpains 2015 . Ne 277 “O0 yrBepx)aeHun
TpebOoBaHMIi K copeprkaHnio B (hopMe TPeIoCTaBICHUS HH(POPMAIMHU O IeSITENbHOCTH OpraHu3alnil KyJIbTypHI,
pa3MeniaemMoil Ha OQHUIINATIBHBIX caliTaX yHOIHOMOYEHHOTO (eaepaIbHOro OpraHa UCHOIHUTEIBHOM BIacTH, OPTaHOB
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oOpaTHOM cBA3M M B3auMoOjeiicTBUS C moisydaTensmMu yciayr. OueHka oObema HHGOpMAIUH,
NPEJCTaBICHHON Ha caiiTe opraHu3anuii, B COOTBETCTBUU C CYLIECTBYIOIIMMHU HOPMATHBHO-
MIPaBOBBIMU aKTaMH, ONIMCAaHHOW B Havaje paszesa, Mpou3BoauTcs no mkaine ot 1 go 100 6amos,
rae 1 - aro MuHuManbeHBIN 00beM uHpopMaruy, a 100 - makcumanbublil 00beM. B Tabmune 1
MIPEJCTABIICHBI PE3YJAbTATHI OLECHKU YUPEKIACHUH.

Tabnuna 1.
O0beM uH(pOpMaINK, pa3MELIEHHOH Ha O(QUIMAIEHOM CaliTe OpraHU3alii, B COOTBETCTBUH C KOJMYECTBOM
MaTepuajoB
Oprammsamms WuTterpanbHblii
HoKa3aresb
Bubnunoreuno-nndopmanmonnas cucrema r. HrmkHeBapTOBCK 100
I'oponckoit npamaTtrueckuii Teatp r. HuxxHeBapTOBCK 61
T'opoackoit kynbTypHbIi LeHTp T. CypryT 93
I'ocynapcTBeHHBIN Xy10KECTBEHHBIN My3el I. XaHTbI-MaHCcHICK 100
JBoper uckyccrts 1. HnmxHeBapToBCK 82
JBopen kynbTypsl «OKTS0pb» T. HikHEBapTOBCK 100
Myaseii uctopuu u sTHOrpaduu r. FOropck 97
HwxHeBapTOBCKHIT KpaeBeAUECKHT My3e 71
Cenbckuit 1oM KyabTypsl 1. Lyryp 71
Cenbcxuii Jlom Kynbryper u locyra c.n. [lamnma 43
Cypryrckas ¢puIapMoHHs 86
Tearp obcko-yropckux HapoaoB «CoiHie» r. XaHTel-MaHcuiick 86
denepanys criopTUBHOIO OanbHOro TaHna r. Hedrerorancka 0
IleHnTp HauMOHANBHBIX KYJIbTYp I'. HuxkHEBapTOBCK 61
Lenrtpannu3zoBanHas 6ubnroreuHas cucrema r. FOropcka 97
Cenbckuii JJom kynbTypsl u gocyra 1. Corom 86

B menom Ha caifTax opraHm3anudid NPUCYTCTBYET OoJibllIasg dYacTb WHGOPMAIUH OT
HEe0OXoauMoTo oO0beMa - cpefHee 3HAYeHUE COCTaBisieT /7 OamnoB. Y opranusanun deneparius
cropTuBHOro OanmpHOro TaHua r. HedTerorancka cailT OTCYTCTBYET, MOITOMY €€ OILIeHKa
paBusiercs 0 GayoB.

Bes undopmanus, KoTopasi MOJTHOCTRIO UM YaCTUYHO OTCYTCTBYET Ha caiiTe opraHu3alui,
OyneT moApoOHO MpecTaBiieHa 1Mo MyHKTaM B nojapaszzene 5.1 “Henoctatku, BISIBICHHBIC B XO1€
00006meHns nHGOpPMAIH, pa3MEIEHHOW Ha O(PUIMAIBHBIX caiiTe U MHOOPMAIMOHHBIX CTEHAaX B
MOMEILIEHUAX OPraHU3alUU U MPEIIOKEHUS [0 UX YCTPAHEHUIO JaHHOTO OTYeTa.

s cbopa uHboOpMaiuu, pa3MENIeHHONW Ha HH(MOPMAIMOHHBIX CTEHIaX B IMOMEIICHUIX
OpraHu3aiuil KyJabTyphl, HCIOJIb30Balach (popMa OLEHKH, CIEeUaNbHO co3aaHHas OmepaTopom.
Onenka npopoamiack OnepaTopoM METOJOM HaONIOICHUS B MPOIIECCE MOCEIEHUsT OpraHu3aIuil.
B ouenke uHGOPMAIMOHHBIX CTEHAOB wH3ydaincs Kputepuil “OTKpBITOCT M JOCTYIHOCTD
undopmanuu o0 opranuzauuud KynaeTypel” (myHKT 1.1 u3 mepeuns mnokasareneil Ilpukasa
MunuctepctBa KynbTypbel P® ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma 0JHOBPEMEHHO
WCIOJIb30BaNlaCh TakXke AN OoleHKu kputepueB “KombopTHOCTH YCIIOBUN TNpeaoCTaBICHUS
yeayr” u “JloctynHocTs yeuyr Juis uHBamupoB” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 nepeyss
noka3zatenei [Ipukasza Munucrepcrsa KyiabTypsl P® ot 27 anpens 2018 r. Ne 599).

Ha moMmeHT mpoBeneHusi oneHku ¢elepalbHbIM U PEerHoHalIbHBIM 3aKOHOJATENLCTBOM HE
ObUIO YCTaHOBJIGHO HHUKAaKMX TpeOOBaHMH B OTHOIICHUHM HHPOPMAIMH O MAEITeIbHOCTH
OpraHM3aIiii, pa3MelIeHHO Ha HHPOPMAITMOHHBIX CTeHJaX B MOMEIEHUU OpraHu3anuii. Beugy
OTCYTCTBHsI TMOKa3aTeleil OIEHKH, KOTOPHIMH MOXHO OBIJIO ObI M3MEpPUTh 0OBEM HAIMOIHEHUS
uHbopManuel CTeHAa, Mbl peIlwId NpUHATH J000# umeromuiics oovem 3a 100%. Ilocne

rOCyapCTBEHHOM BiacTH cyobekToB Poccuiickoit denepanny, OpraHOB MECTHOTO CaMOYIIPABJICHHS U OpTaHU3alni
KyJIbTypHI B cetd “UHTepHeT”



MOCEUICHUsI OpraHM3aluil ObUIO BBIABIECHO, YTO CTEHJ C HWHPOpPMALHUEH O [esITeIbHOCTH
MPUCYTCTBYET Y OpraHu3alii 1 Ha HeM ecTh MH(popMarusa. Takum oOpa3oM Bce OpraHM3aLUU
MOJTy4al0T MaKCUMaIbHYIO OIIeHKY B 10 6aymioB u3 10 BO3MOKHBIX.

3. Pe3yJ'II>TaT]>I YAOBJIIETBOPEHHOCTH I'PakKiaH Ka4€CTBOM yCHOBHﬁ OKa3aHusl yCjayr

JUis  OLIEHKM YAOBJIETBOPEHHOCTH Tpa)xJaH KaueCTBOM YCJIOBHM OKa3aHMsl yCIyT
WCIIOJIL30BAJICST METOJ ompoca. Jlius mpoBeneHus ompoca Oblia HCMOJIb30BaHa “‘Mertoanka
BBISIBJICHUS] M 000OLIECHNSI MHEHMSI TPaKJIaH O KAue€CTBE YCJIOBUN OKa3aHUS YCIyT OpraHu3alusIMU
B cdepe KyabTypbl, OXpaHbl 3JI0POBBs, OOpa30BaHWs, COLMATBHOTO OOCIY)XKUBAHHUS U
(denepabHBIMU  VUPSKICHUSIMH  MEIAUKO-COIMAIbHON  3KcmepTusbl" (mamee - Metoauka),
yrBepxkaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

UKCIeHHOCTh PECHOHJIEHTOB ObUIa paccuuTaHa B COOTBETCTBUM C M. 2.7. METOJAUYECKUX
PEKOMEHIallMii 0 OPraHu3allMi W TPOBEICHUI0 HE3aBUCHMOUM OIIEHKM KadecTBa YCJIOBHMA
OKa3aHHs YCIyr OpraHu3auusMu B cdepe KyabTypsl (yTBepkIeHbl PacnopspkeHunem
Munkynetypbl Poccun ot 18.12.2020 N P-1681) no cienyromieit cxeme:

N KouauvecTBo mosyuyaresnei ycayr YuCIeHHOCTh PECTOH/IEHTOB
I menee 1 000 yenoBek B roj He menee 50

I ot 1 000 10 5 000 yenoBeK B roj He menee 100 u ne 6onee 600

i ot 5 000 10 12 000 yenoBeK B roj He menee 150 u ne 6onee 600

v ot 12 000 10 50 000 4enoBeK B TON He Menee 450 u ne Gonee 600
\ 6omee 50 000 gemoBex B TOI He menee 500 u He Gonee 600

HpaKTI/I‘-IeCKI/I BCC€ OpraHusanuu JO0CTUTIIM PEKOMEHAOBAHHOT'O YU CJIa OIIPOIICHHBIX.

YucneHHocTh UucneHHOCTh
Ha3Banmue B onpoce N
nonyvaTeneil yciyr PECIIOHAEHTOB
bubnuoreuno-undopmanmonnas cucrema r. HikHeBapTOBCK 42190 535
T'opozckoit npamaruueckuii Teatp r. HikHeBapTOBCK 25875 454
T'opojckoit kynbTypHbIit LieHTp T. CypryT 43500 653
locynapcTBeHHBIH XyI0KECTBEHHBIN My3el I. XaHTbl-MaHCHICK 42800 450
JBoperr uckyccrts 1. HukHeBapTOBCK 77426 837
JBopertt kynbTypsl «OKTSI0pb» T. HikHEeBapTOBCK 130677 679
Myzeit ucropuu u sTHOrpaduu r. FOropck 29814 62
HwmwxHeBapToBCKHil KpaeBeadeckuii My3eit 32500 498
Cenbckuil oM KyabTypsl 1. Lyryp 26048 114
Cenbckuii JJom kynbTypsl u gocyra 1. Corom 39340 160
Cenbckuii Jom Kynerypsr u Jlocyra c.m. Hlamma 32175 104
Cypryrckast punapMoHust 75000 500
Teatp o0cko-yropckux HaponoB «CoHie» r. XaHTbl-MaHcHick 20282 462
denepaliyst CIOPTUBHOTO OanbHOro taHna r. Hedrerorancka 92 57
LenTp HaAIMOHANBHBIX KYABTYp T. HIDKHEBapTOBCK 41141 455
[enrtpanu3oBanHas 6ubnrorevHas cucrema r. FOropcka 13335 480

BeisiBnenne u 0000mieHMe MHEHUS MojydaTeneil yciyr MpOBOAMIIOCH IO aHKeTe JUIs
omnpoca MoJydaTesedl YCIyr O KaudeCTBE YCIOBUH OKa3aHMs yCIyr OpPraHu3alusMU KyJIbTYpBI,
pEeKOMEHZI0BaHHOH MeTOoaMKON B COOTBETCTBHM C TOKA3aTENIIMHU, XapaKTEPU3YIOUIUMH OOIIne
KpUTEPUHM OLIEHKM KauecTBAa YCIOBUM OKa3aHMs yCIyr OpraHM3alMsIMH  KYJIbTYpHI,
yIBepxkaAcHHbIMU lIpukazom MunucrepcrBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599.
O3HakoMHTCs ¢ 00pa31ioM aHKeThl MOKHO B [Ipuioxenuu 3 Kk JaHHOMY OTYETY.

Cpoxu nipoBeeHus omnpoca ¢ 18 utons mo 19 okrsa6ps 2021 rona.



JInst 03HaKOMIIEHMsI € JJIEKTPOHHOM aHKETOM, KOTOpPAas MCIOJIb30Balach Uisl NMPOBEIACHUS
OIIpoca B OpPraHM3ally, HEOOXOIMMO MEPENTH IO CCBIIKE:

https://forms.gle/8eMnTtnkY8qgYr5Rg6

[Tepeiimem k pe3ynbraraM ompoca 00 YIOBJIICTBOPCHHOCTH TpaKJIaH KauyeCTBOM YCIIOBUU
OKa3aHMsl yCIYT.

[TepBBIii BONPOC AaHKETHl Kacaycs YIOBICTBOPCHHOCTH PECIOHIEHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYIMHOCTBHIO WH(MOPMAIMU O JEATSIBHOCTH OpraHu3alid, Pa3MEIICeHHON Ha
MH()OPMAMOHHBIX CTCHIaX B MOMEIIEHUHU opranm3anuu. CBOJIHBIC JaHHBIC TI0 TAHHOMY BOTIPOCY
npecTaBicHbl B Tabmure 2.

Tabauna 2.

JIOJ'IH PECIOHACHTOB, O6paH_[aBI_HI/IXCH K I/IH(i)OpMaHI/IOHHOMy CTCHAY U YAOBJICTBOPECHHLIX OTKPBITOCTLIO,
MTOJIHOTOM 1 JOCTYITHOCTBIO pa3MemeHH0171 Ha HEM I/IH(i)OpMaL(I/II/I 0 JACATCIIbHOCTH OpraHru3aluu, %

Ioxa3atenu OO6pamianuce | Y A0BIETBOPEHBI
Bubnunoreuno-nndopmanronnas cucrema r. HrkHeBapTOBCK 85 99
[opoackoii apamaTudeckuii Teatp . HukHeBapTOBCK 93 99
['oponckoii KynbTypHbIH 1eHTp . Cypryt 98 100
['ocynapcTBEHHBIH Xy0)KECTBEHHBIH My3el I'. XaHTbI-MaHCHIiCK 88 100
JBoperr uckyccts 1. HuxHeBapTOBCK 66 98
JBoper kynbTypsl «OKTI0pb» T. HikHEBapTOBCK 90 91
Myzeii ucropuu u dTHOrpaduu r. FOropck 82 100
HwxHeBapTOBCKHil KpaeBeadeckuii My3ei 82 97
Cenbckuii oM KyabTypsl 1. Lyryp 68 90
Cenbckuii JJom kynbTypsl u gocyra 1. Corom 58 100
Cenbckuii JJom Kynbrypst u locyra c.m. Hlamnma 80 96
Cypryrckast punapMoHust 95 99
Tearp obcko-yropckux HapoaoB «CodHie» r. XaHTbl-MaHcuiick 86 100
deneparys CIOpTUBHOIO OanbHOro TaHna r. Hedrerorancka 91 98
LeHTp HalMOHATBHBIX KYIBTYp T. HukHEBapTOBCK 94 100
enTtpanuzoBanHas 6ubnuorevHas cucrema r. FOropcka 80 97

JloJisT  yAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOW W JOCTYIHOCTBIO pa3MEIICHHON
nH(pOpMaIIUK K3 YKCIIa PECTIOHICHTOB, OOpaIIaBIIMXCS K CTECHAAM OpraHu3alnid, - He Hike 90%.
Jlanee pecrmoHIIeHTaM MpeIaraioch OILEHUTh CBOIO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW U JIOCTYNMHOCTBHIO MH(OpPMALMKU O JESITeTbHOCTH OpraHU3alluu, pa3MEIEeHHOW Ha ee
opuIMAIEHOM caiiTe B MH()OPMALMOHHO-TEIeKOMMYHHUKAIIMOHHON cetn "HuTepHer". CBonaHBIC

JaHHBIE TI0 TAHHOMY BOTIPOCY NpejacTaBieHsl B Tabnuie 3.
Taodauna 3.
Jlonst pecrioHIeHTOB, MONTB30BABIINXCS OQUIMATBHEIM CAliTOM OpraHM3anyy B HHPOPMAaIHOHHO-
TEIEKOMMyHUKAITMOHHOH ceTH "MHTepHeT" 1 yAOBIETBOPEHHBIX OTKPHITOCTHIO, TIOIHOTOM U JOCTYITHOCTBIO
pa3MeIeHHoN nHpOopMAaIHK O e€ NeITeTbHOCTH, Yo

TToka3zarenu [lonb3oBanuce | Y 10BIETBOPEHBI
bubnuoreuno-undopmannonHas cuctema r. HiokHeBapTOBCK 83 99
T'opojckoit nqpamaruueckuii Teatp r. HimkHeBapTOBCK 92 99
T'oponckoit kynbTypHBIH HeHTp T. CypryT 98 100
Tl'ocynapcTBeHHBIN XyI0KECTBEHHBIN My3el I. XaHTbI-MaHCHICK 89 100
JBopen uckyccts r. HmxHeBapTOBCK 81 99
JBopen kynbTypsl «OKTSI0pE» T. HIkHEBapTOBCK 86 90




Myseii ucropun u 3THOrpaduu r. FOropck 85 100
HwxHeBapTOBCKHI KpaeBeqUeCKUN My3eil 72 91
Cenbckuit 1oM KyabTypsl 1. Lyryp 30 88
Cenbckuit JIom KynbTyps! 1 gocyra 1. Corom 50 100
Cenbckuii JJom Kynetypst u Jocyra c.m. [lammia 77 98
Cypryrckas punapMoHUs 98 98
Teatp 06cko-yropckux HapomoB «ConHIe» T. XaHThI-MaHCHICK 71 90
denepanys criopTUBHOTO OanbHOro TaHna r. Hedrerorancka 67 100
LeHTp HaMOHATBHBIX KYIBTYp T. HukHEBapTOBCK 96 100
[entpanusopannas oudmuoTeuHas cuctema r. FOropcka 79 98

Jlonst  yJIOBIIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTONM H JOCTYIMHOCTBIO pPa3MElIEHHON
nH(pOpMaLUK U3 YKCIIAa PECIIOHJIEHTOB, MOJIb30BABIINXCA O(UIIMAIBHBIMU CaiTaMU OpraHU3alui
B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT" - He Huxke 88%

PecrionieHTaM OBUIO TMPEATIOKEHO MOJATBEPAUTH HaAIWYHME psiia YCIOBHM, KacarolMXcs
KOM(OPTHOCTH IPEIOCTaBICHUS YCIyr B opranu3auuu. CIucoK yCiI0BH KOM(POPTHOCTHU U JIOJIO
PECTIOH/IEHTOB, OITBEPAMBILINX UX HAJIMYKE, Bbl MOXKeTe yBUAETh B Tabnuie 4.

Taoduuua 4.
Jlomnst pecrioHIeHTOB, MOATBEPAUBIINX HAINYHE YCIOBUH KOM(OPTHOCTH IIPEAOCTABICHUS YCIYT B
OpraHM3alyy KyIbTypbl, %

YpoBeHb KOM(DOPTHOCTH

VYcaoBus KOM(pOPTHOCTH NPEeJOCTaBICHUS YCIYT B
OpraHu3aLix

Bubnauoreuno-uHpOpMAaIMOHHas cucteMa T. HuskHeBapToBCK 75
T'oposickoii apamatuueckuii Teatp T. HuskHeBapTOBCK 86
I'oponckoit kynbTypHBIi eHTp T. CypryT 94
T'ocymapcTBeHHBIN XyA0KECTBEHHBIN My3€el I'. XaHTbI-MaHCHICK 89
JBopen uckyccrs r. HuskHeBapTOBCK 91
JIBopelr KymbTyphl « OKTA6pE» T. HukHeBapTOBCK 83
Mys3eit uctopuu u stHOrpaduu r. FOropck 84
HwxHeBapTOBCKUI KpaeBeAUECKUNH My3€eil 72
Cenbckuit 1oM KynbTypsl A. Lyryp 19
Cenbckuit Jlom KynbTypsI U nocyra a. Corom 95
Cenbckuit JJlom Kynetypst u [locyra c.m. 1lamma 84
Cyprytckast GpuiapMOHHs 78
Teatp 06cko-yropckux HapomoB «ComHiie» r. XaHTel-MaHCHIICK 79
®denepanys COPTUBHOTO OanbHOrO TaHIa r. Hedrerorancka 91
LleHTp HAIMOHANBHBIX KyIbTYp T. HIDkKHEBapTOBCK 93
IenTpanu3oBanHas 6uOTHOTEUHAs cucTema r. FOropcka 83

Cpennuii  ypoBeHb KOM(OPTHOCTH TPEAOCTABICHHUS YCIyr pacCUMTaH Kak CpeaHee
3Ha4eHHE 0 BCEM OIIEHKaM COOTBETCTBYIOIIMX YycioBuil. OH Bapeupyercs oT 19% no 94%.
MuHMMaIbHBIN ypoBEeHb KOM(OPTHOCTH MpeAcTaBieH B opranu3anuu CenbCKuil 10M KyJIbTYpPbI
a. lyryp (19%).

ITocemenne opranuzanmii OnepaTopoM MOATBEPAMIIO HAIWYHE BCEX HEOOXOAUMBIX
YCIIOBH.

Yyer Hamuuusg ycIOBHH KOMGMOPTHOCTH BeJCs MNpU TMOMOUIM  (GOPMbI, KOTOpas
UCIOJb30BaAJIaCh TaKXKe Uil OLEHKM Hamuuus HHPOpMaluu Ha HHMOPMAIMOHHOM CTEH[E
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OpraHM3anuil ¥ JOCTYIHOCTH YCIYT A MHBAIUAOB (IocTynHa B [lpunoxeHun 2 K AaHHOMY
otyery). B onenke n3ydanuck nokazatenu kputepus “KompopTHOCT ycioBUN TpeaoCTaBICHHS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukasza MunucrepctBa KyabTypsl PO ot 27 anpens
2018 r. Ne 599).

Crnenyromuii  BOIPOC Kacalicsi yIOBJIETBOPEHHOCTH PECHOHJEHTAMU JOCTYIHOCTBIO
[IPEIOCTABJICHUS YCIYT JUIsl MHBAIMA0OB B opranuzauuu. Ha naHHBIA BOIPOC OBLIO MPEIOKEHO
OTBETUTHb TOJBKO JIMI[AM, HMEIOLUIUM YCTAHOBJICHHYIO TpYIIy MHBAJIUJHOCTH WM HX
npencraButessiM. CBOIHBIC JaHHBIE TI0 JAHHOMY BOTIIPOCY IpecTaBieHsl B Tabmuie 5.

Tao6auna 5.
I[OJ'IH peCHOHZ[eHTOB, HNMCHOIIUX yCTaHOBJ’IeHHyIO prl'[l'[y HUHBAJIMJHOCTHU (I/IJ'II/I ux HpeZ[CTaBI/ITeJ'II/I),
YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO MPEIOCTABIECHHS YCIYT /ISl HHBAJIHIOB, %

Ioxa3atenu Y noBneTBOpEHbI
bubnuoreuHo-nHpopMarmoHHas cuctema . HrkHeBapToBCK 98
T'oponckoit npamaruueckuii Teatp r. HumkaeBapTOBCK 100
I'oponckoii kKynbTypHbIH 1eHTp . Cypryt 83
['ocynapcTBeHHBIN Xy10AKECTBEHHBIN My3el I. XaHTbl-MaHcHiick 100
JBopen uckyccts r. HuxHeBapTOBCK 94
JBoper kynbTypsl «OKTI0pb» T. HixkHEBapTOBCK 52
Myaseii uctopuu u sTHOrpaduu r. FOropck 100
HwxHeBapToBCKHit KpaeBeadeckuii My3ei 93
Cenbckuit 1oM KynbTypsl A. Lyryp 57
Cenbckuii JJom kynbTypsl u gocyra 1. Corom 100
Cenbckuii JJom Kynbrypst u Jlocyra c.m. Hlamma 98
Cypryrckast punapMoHust 100
Tearp obcko-yropckux HapoaoB «CoiHie» r. XaHTbl-MaHcuiick 100
deneparnyst criopTUBHOrO OanbHOro TaHna r. Hedrerorancka 100
LeHTp HaMOHANBHBIX KYIBTYp T. HukHEBapTOBCK 96
enrtpanu3zoBanHas 6ubnroreuHas cucrema r. FOropcka 88

B 7 opranmzammsx (I'opoackoi  apamarmueckmii  Tearp r.  HmKHEBapTOBCK,
I'ocynapcTBeHHBIN Xy/I0KECTBEHHBIN My3ei r. XaHTbl-MaHcuiick, My3eit uctopun u dSTHOrpaduu
r. FOropck, Cenbckuii Jlom kynabTypel U gocyra 1. Corom, Cypryrckas ¢unapmonus, Teatp
oOcko-yropckux HapoaoB «CousHue» r. Xantel-Mancuiick, ®enepanusi cnopTUBHOTO OalbHOTO
taHua r. Hererorancka) Bce pecriOHICHTHI, HMEIOIINE YCTAHOBJICHHYIO TPYIIY WHBAJIHIHOCTH
WM UX IPEICTABUTEIN, YAOBIETBOPEHBI JOCTYITHOCTBIO IPEAOCTABICHUS YCIIYT.

B emé 5 opranmanusax (HmwkHeBapTOBCKUI KpaeBequeckuil Myseid, J[Bopel HCKYCCTB T.
HuxneBaprosck, LleHTp HanmoHaneHeIX KynabTyp I. HmwxaeBapToBek, Cenbckuil Jlom KynbTypbl
u Jocyra c.n. Illamma, bubnumoreuyno-uHpopmannonHas cucrema r. HukHEBapTOBCK) J0Js
yJIOBJIETBOPEHHBIX BapbUpyeTcs B quanazoHe oT 93% no 98%.

B 2 oprammzanmax (I'opoackoit kynbTypHbId neHTp r. Cypryt, LleHTpanuzoBaHHas
oubnmmoreuHas cucrema r. FOropcka) - 83% u 88% COOTBETCTBEHHO.

Jlonst ynoBieTBOpeHHBIX emle B 2 opraHusamuax (/[[Bopen kyabTypbl «OKTsOpH» T.
HwuxneBaprosck, Cenbckuii oM KynbTypsl 1. Lyryp) cocrasiser 52% u 57%.

B mpouecce mocemenus opranuzauuii OnepaTopoM JOCTYHNHOCTb YCIYT JIi MHBAJIMJIOB
M3ydyanach METOJIOM HaOMIOACHUS. YUeT BeJCs MPU MOMOIIH (GOPMBI, paHee HCIIOIb30BaHHOM JUIs
OLIEHKH Hanu4usi uHGopMauu Ha WHGOPMALIMOHHOM CTEHJE OpraHu3alMil U HAJIU4YUs YCIOBUH
koM¢popTHOCTH (AocTynHa B IIpuinoxkeHun 2 K JaHHOMY OTYeTy). B olieHke u3y4anuch
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nokaszarenu Kpurepus “JlocTynmHOCTb ycuyr aiasd MHBaIMIOB” (MyHKT 3.1 m 3.2 u3 nepedns
nokasareneit [Ipukaza MunuctepcrBa KyapTypsl P® ot 27 anpens 2018 r. Ne 599).

B Tabnuuax 6 u 7 npencTaBieHbl pe3yabTaThl OLEHKH JOCTYITHOCTh YCIIYT sl HMHBAJIUIOB.

Howmepawm B Tabnuiie 6 COOTBETCTBYIOT CIIEAYIOMINE YCIOBUS AOCTYITHOCTH ISl MHBAJIUIOB!

1 - O0GopynoBaHue BXOAHBIX IPYII IMAHyCaMU WM NTOABEMHBIMU IJIATPOpMaMuU

2 - Hannuaue BBIICTICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB

3 - Hannume agantupoBaHHBIX JTH(TOB, MOPYIHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB

4 - Haiinune CMEHHBIX Kpecem-KOJIsICOK

5 - Hanmuuume cneumanbHO 00OpPYNOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX IIOMEILEHUN B
OpraHu3anuu

Taoduuua 6.
OGopy/10BaHHE TEPPUTOPHH, MIPUIIETAONICH K OpPraHU3aIiH, 1 e€ MOMEIICHHH ¢ yIeTOM JOCTYITHOCTH JUIsSl HHBAJIHIOB
Cymma

Y cnoBus OCTYIHOCTH U1l HHBAITUIOB 1 2 3 4 5 | ycnoB

uit
Bubnuoreuno-nndopmanmonnas cucrema r. HrmkHeBapTOBCK 1 1 1 1 1 5
I'opoxackoii npamatuyeckuii Teatp r. HikHeBapTOBCK 1 0 1 0 1 3
['oponckoii KynbTypHbIH 1eHTp I. Cypryt 1 1 0 1 0 3
['ocynapcTBeHHBIN Xy10AKECTBEHHBIN My3el I. XaHTbl-MaHcHiick 1 1 1 1 1 5
JBopen uckyccts r. HuxHeBapTOBCK 1 1 1 1 1 5
JBoper kynbTypsl «OKTI0pb» T. HikHEBapTOBCK 1 1 1 1 1 5
Myaseii uctopuu u sTHOrpaduu r. FOropck 0 0 1 0 1 2
HwmwxHeBapToBCKuil KpaeBeadeckuii Mmysei 1 0 1 0 1 3
Cenbckuii oM KyabTypsl 1. Lyryp 0 0 0 0 0 0
Cenbckuii JJom Kynbrypst u Jlocyra c.m. Hlamma 0 0 0 0 0 0
Cypryrckast punapMoHust 1 1 1 1 1 5
Tearp obcko-yropckux HapoaoB «CoiHie» r. XaHTel-MaHcuiick 1 1 1 0 0 3
denepanys criopTUBHOrO OanbHOro TaHna r. Hedgreorancka 1 1 0 0 0 2
LeHTp HaMOHATBHBIX KYIBTYp T. HuxkHEBapTOBCK 1 1 0 0 0 2
enrtpanu3zoBanHas 6ubaroreuHas cucrema r. FOropcka 1 1 1 1 1 5
Cenbckuii JJom kynbTypsl u gocyra 1. Corom 1 0 1 0 0 2

Tepputopus, npuseraronias K OpraHu3alusM, U UX IOMEIIEHHS ¢ y4€TOM AOCTYIHOCTH JUIs
MHBAJINUJOB HE 000PY10BaHbI IIOJHOCTHIO BO BCEX OpraHU3alMsiX.

B 6 oprammsanusax (bubnuoreuno-undopmarnmonHas cucrema . HikHeBapTOBCK,
l'ocynapcTBeHHBIN XYyHOXKECTBEHHBIM My3ed TI. XaHTsel-MaHcuiick, JlBopeln HCKycCTB T.
HwmxneBaproBck, /IBopen kynbTypsl «OxTs16ps» T. HikneBapToBck, Cypryrckas (uiaapmMoHus,
IentpanuzoBanHas 6ubnuoTeyHas cucrema r. FOropcka) coO0ieHbl BCe YCIOBUS JOCTYITHOCTH.

B 4 opranmzaumsax (I'opoackoit npamaruueckuit teatp r. HukneBapToBck, I'opojckoii
KynbTypHbIH 1IeHTp T. Cypryt, HuxxHeBapToBCKHii kKpaeBequeckuil Myseil, TeaTtp 06cko-yropckux
Hapo10B «CouHIIe» T. XaHThI-MaHCHIACK) BBIMOJHEHO 3 YCIOBHUS U3 5.

B 4 opranmsauusax (Mysei ucropun u stHorpaduu r. FOropck, deneparnust CriopTUBHOTO
6anpHOrO TaHua r. Hegretorancka, LlenTp HanmoHanbHbIX KynbTyp I. HiskHeBapTOoBCK, Cenbekuit
JloM KynbTypsl 1 fgocyra 1. Corom) obecredeHo 2 U3 MpeICTaBICHHbIX YCIOBUH.

B CenbckoMm nome kynbrypsl A. yryp u Censckom JJome Kynbrypsl u locyra c.in. [anma
OTCYTCTBYIOT KaKue-JInOO yCIOBUS JOCTYITHOCTH Il MHBAJIU/IOB.

Yame Bcero B OpraHu3alisax MPUCYTCTBYET 0OOpYJOBAaHHE BXOJHBIX I'PYIIIBI MaHIycaMu
WIA TOABEMHBIMHM IUIATGOpPMaMHu, a TaKkKe HaIMYue aJalTHPOBAHHBIX JH(TOB, MOPYUHEH,
pacIIMpPEHHBIX IBEPHBIX IPOEMOB.



Xyxe O00CTOMT cHUTyauuss ¢ 00ecredeHHEeM YCIOBHHA JOCTYIHOCTH, IO3BOJISIONINE
WMHBAJIMJIaM TOJTy4aTh 00pa3oBarTeibHbIe YCIyry HapaBHe ¢ apyrumu (Tabmuua 7)

Howmepam B Tabnuiie 7 COOTBETCTBYIOT CIECIYIOIINE YCIOBHUS JOCTYITHOCTH:
1 - JIybnupoBaHue Ui HHBAJIMAOB 10 CIIyXY M 3pEHHUIO 3BYKOBOM U 3pUTENbHOM HH(pOpMAIN
2 - JlyonupoBaHue HaIMKUCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckoii mH(popMaiu 3HakaMu,
BBITIOJTHEHHBIMH penbe(hHO-ToueqHBIM mpudTOM bpaiins
3 - BO3MOXHOCTB MPEIOCTABICHUSI HHBATHIAM TI0 CIYXY (CIIyXY U 3pEHHIO) YCIYT
cypaonepeBoauuka (TudaocypaonepeBoIanuKa)
4 - Tlomors, OKa3piBaeMasi pabOTHUKAMH OPTaHU3aI|H, TPOIIEAIINMHI He00X0auMoe o0OydeHne
(MHCTpYKTHpOBaHME) (BO3MOKHOCTh COIIPOBOKICHUSI paOOTHUKAMM OpraHU3aI1H)
5 - Hanmane BO3MOKHOCTH TPEIOCTABIICHHS YCIYTH B UCTAHIIMOHHOM PEXKUAME HITH Ha JIOMY

Tabauna 7.

ObecrnieyeHre B OpraHU3aIMH YCIOBUI JOCTYIHOCTH, HO3BOJLIIOIINX HHBAIMAAM ITONYYaTh YCIYTH HapaBHE C

JIPYrUMHA

Cymma
VYc10BHS JOCTYIHOCTH I MHBAIHOB 1 2 3 4 5 | ycnoB

5051
bubnunoreuno-uHpopmairionHas cucrema r. HrmkHeBapTOBCK 1 1 0 1 1 4
[opoackoii apamaTudeckuii Teatp . HukHeBapTOBCK 0 0 0 0 0 0
I'oponckoit KyneTypHBIH HeHTp T. Cypryt 1 1 1 1 1 5
['ocynapcTBeHHBIN Xy10AKECTBEHHBIN My3el I. XaHTbl-MaHcuiick 1 1 1 1 1 5
JBopen uckyccts r. HmxHeBapTOBCK 1 1 0 1 1 4
JBoper kynbTypsl «OKTsI0pb» T. HikHeBapTOBCK 1 1 0 0 1 3
Myzeii ucropuu u dTHOrpaduu r. FOropck 1 0 0 0 1 2
HmxHeBapTOBCKHIA KpaeBeI4ecKuil My3eit 1 1 0 1 1 4
Cenbckuit 1oM KyabTypsl 1. Lyryp 0 0 0 0 1 1
Cenbckuit Jlom Kynstypst u Jlocyra c.m. [lamma 1 0 0 1 1 3
Cypryrckast punapMoHust 1 1 0 1 1 4
Tearp obcko-yropckux HapoaoB «CodHie» r. XaHTbl-MaHcuiick 1 0 1 1 1 4
®enepanus ciopTuBHOro 6anbpHOro Tanua r. Hedretorancka 0 0 0 0 1 1
LeHTp HaMOHATBHBIX KYIBTYp T. HukHEBapTOBCK 0 1 0 0 1 2
enrtpanu3zoBanHas 6ubaroreuHas cucrema r. FOropcka 1 1 0 0 1 3
Cenbckuit JIom KynbTypsl 1 gocyra 1. Corom 1 0 0 0 1 2

B 2 oprammamusax (I'opoackoi kynbTypHbI 1ieHTp T. Cypryt, I'ocymapcTBeHHBIH
XYI0KECTBEHHBIN My3eil r. XaHTbl-MaHcHIICK) COOMIOEHBI BCE YCIOBHS IOCTYTHOCTH.

B 5 opranmzanmsax (bubmmoreuHo-uHpopmanmonHas cucrema r. HwkHeBapTOBCK, J[BOper
uckyccts . HwxkueBaproBck, HuwxkHeBapToBckuMl KpaeBequeckuit wmyseil, Cypryrckas
¢bunapmonus, Tearp 06cko-yropckux HapooB «CouHiey r. XaHnTbl-MaHCHHCK) PUCYTCTBYIOT 4
u3 5 yCIOBUM TOCTYITHOCTH.

B 3 opranmzammsx (Bopen kynbTypbl «OkTsa6pp» r. HikneBapToBck, Cenbckuit Jom
Kynerypsl u locyra c.m. Ilamma, IlenTpanu3oBanHas OubanoredHas cucrema r. FOropcka) B
HaJu4uu 3 yCIOBHUSL.

B 3 opranuzammsax (Myszei nuctopun u stHorpaduu r. FOropck , Cenbckuit Jlom KynbTypsl U
nocyra a. Corom, LIeHTp HaMOHAJIBHBIX KYIbTYp I'. HMKHEBApPTOBCK) BBIMOIHEHO 2 YCIOBHUS
JOCTYITHOCTH U3 5.

B 2 opranmzamusax (Cenbckuil noM kynbTypel 1. Hlyryp, ®enepamus crnopTHBHOTO
6anpHOTO TaHua r. Hedrerorancka) cobmoaeno 1 ycnosue.

B T'opoackom npamarnueckoM TeaTpe TI. HMKHEBapTOBCK OTCYTCTBYIOT — YCJIOBHS
JOCTYITHOCTH.

Yamie Bcero B OpraHu3alMsX €CTb TyOJUpOBaHHME sl WHBAIMUJOB IO CIyXy U 3pEHHIO
3BYKOBOM M 3pUTEJILHOM HH(pOpMaLUK.
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Bce ycioBust IOCTYITHOCTH, KOTOPBIE OTCYTCTBYIOT B OpraHU3alMsAX, OYAyT MOAPOOHO
NPE/CTAaBICHBI 10 MyHKTaM B mozpaszjene 5.2 “HemocTtaTku, BbISBICHHBIE B XOJA€ H3Y4CHHS
PE3yJIbTaTOB YJOBJICTBOPSHHOCTH T'PAXK/JaH KAYECTBOM YCJIOBUHN OKa3aHUs YCIYT U MPEUIOKEHHUS
10 UX YCTPAHEHUIO JAaHHOI'O OTYETa.

Jlanee BONPOCH! KacajKCh YJOBJIECTBOPEHHOCTU PECIIOHACHTOB JOOPOXKENATEIBHOCTHIO U
BEXKJIMBOCTBIO JIBYX TUIIOB PAOOTHUKOB:

- 00€CIeYHBAIOIINX MIEPBUYHBIA KOHTAKT C MOCETHTEISIMU M MH(OPMHUPOBaHKE 00 yciiyrax Ipu
HETOCPEICTBEHHOM OOpAIllCHUU B OPraHU3aIIUIO;
- o0ecrevnBaroIIMX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH TIPU OOPAIICHUH B OPraHU3aIUIO.

CBopHbIC JaHHBIE IO JAHHOMY BOIIPOCY Tpe/cTaBieHbl B Tabmmie 8.

Taoduuua 8.

V IOBIIETBOPEHHOCTh PECIIOHCHTOB JIOOPOIKENATEIBHOCTBIO M BEXKINBOCTEIO PAOOTHUKOB, TIPU 0OpAICHIN B
OpraHu3aliy KYIbTyphl, %

OoecnieueHue
O0ecnieueHue
MEPBUYHOTO
N HEIOCPE/ICTBEHH
Twun B3auMoeicTBYs pabOTHHKA C MONyYaTesIeM YCIyTH KOHTaKTa U
Oro OKa3aHMs
nH(pOpMHUpOBaHH
YCIIYTH

e 00 yciyrax
bubnnoreuno-uHpopmMairionHas cucrema r. HrmkHeBapTOBCK 99 100
['oponckoit ApamaTryeckuii Teatp . HikHeBapTOBCK 99 100
['oponckoii KynbTypHbIH 1eHTp I. Cypryt 99 99
['ocynapcTBeHHBIN Xy10KECTBEHHBIN My3el I. XaHTbl-MaHcHiick 100 100
JBoperr uckyccrts 1. HuxHeBapTOBCK 97 96
JBoper kynbTypsl «OKTsI0pb» T. HikHeBapTOBCK 90 91
Myzeii ucropuu u dTHOrpaduu r. FOropck 100 100
HwmwxHeBapToBCKHil KpaeBeaueckuii My3ei 98 99
Cenbckuit 1oM KynbTypsl A. Lyryp 77 77
Cenbckuii JJom kynbTypsl u gocyra 1. Corom 100 100
Cenbckuii JJom Kynbrypst u locyra c.m. Hlamma 97 98
Cypryrckast punapMoHUst 99 99
Tearp obcko-yropckux HapoaoB «CodHie» r. XaHTbl-MaHcuiick 100 100
deneparys CIOpTUBHOIO OanbHOro TaHna r. Hedrerorancka 91 98
LeHTp HaMOHATBHBIX KYIBTYp T. HukHEBapTOBCK 100 99
enrtpanu3oBanHas 6ubnuorevHas cucrema r. FOropcka 99 99

B 1emom ypoBeHb  YAOBJICTBOPEHHOCTH PECHOHIEHTOB JOOPOKEIATEIBHOCTRIO U
BEXJIMBOCTHIO PA0OTHUKOB MIPU OOpAIllEeHUH B OPraHU3aIMU TPH Pa3HbIX THIIAX B3aHMOJICHCTBHS
(oOecnieueHne TMEPBUYHOTO KOHTakTa W UHPOpMUpOBaHUS 00 yciayrax, oOecreyeHue
HETOCPEICTBEHHOTO OKa3aHUsl YCIYrH) cocTaBisier He Huxe 77%.

Taxxe 3amaBancsi Bonpoc 00 yIOBIETBOPEHHOCTH PECTIOHJCHTOB A00POKENATEIHHOCTHIO
B&XKJIMBOCTBIO pa0OTHUKOB OpraHu3aliif, ¢ KOTOPBIMH OHH  B3aUMOJICHCTBOBAU B
TUCTaHIIMOHHOM (hopme. CBOIHBIE JaHHBIE 10 JAHHOMY BOTIpOCY IpeacTanieHsl B Tabmuie 9.

Taoaununa 9.
Y 10BJIETBOPEHHOCTH PECIIOHIEHTOB JTOOPOKENATENIFHOCTHIO U BEKIINBOCTHIO PAOOTHHKOB, TIPH
WCIOIb30BAHUU JIUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBHS C OPraHU3ALMSIMHU KYJIbTYpPhI, %o

Ioxkaszatenu ITonp3oBamuck | Y 10BIETBOpPEHBI
bubnunoreuno-nndopmanmonnas cucrema r. HikHeBapTOBCK 82 100
I'oponckoit npamatuueckuii Teatp r. HrmxHeBapTOBCK 82 100
T'oponckoit kynbTypHBIH HeHTp T. CypryT 96 100
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I'ocynapcTBeHHBIN XyA0KECTBEHHBIN My3el I. XaHTbI-MaHCHICK 73 100
JBopen uckyccts r. HixxHeBapTOBCK 72 100
JBoper kynbTypsl «OKTSI0pb» T. HrkHEeBapTOBCK 71 92
Myseii ucropuu u 3THOrpaduu r. FOropck 81 100
HwmwxHeBapToBCKHMil KpaeBeaueckuii My3ei 69 99
Cenbckuii oM KynbTypsl 1. Lyryp 51 100
Cenbckuii JIom kynbTypsl u gocyra 1. Corom 78 100
Cenbckuit Jlom Kynerypst u locyra c.m. Hlamma 84 100
Cypryrckas punapMoHUs 88 99
Teatp 06cko-yropckux HapomoB «ConHIe» T. XaHTbI-MaHCHICK 64 100
denepanys criopTUBHOIO OanbHOro TaHna r. Hedrerorancka 91 100
LeHTp HalMOHANBHBIX KYIBTYp I'. HukHEBapTOBCK 90 100
[entpanusopanHas oubauoTeuHas cuctema r. FOropcka 78 100

Jonst  yIOBIETBOPEHHBIX
OpraHuzamnui, u3
B3aUMOJIEHCTBHUS, - He HIbKe 92%.

YHCIa  PECIOH/ICHTOB,

J0OPOKENaTeTLHOCTHIO
II0JIb30BABIINECA JUCTAHIIUOHHBIMUN q)OpMaMI/I

n BCXKIIMBOCTBIO pa6OTHI/IKOB

B 3axmrodenue, pecmoHIEHTOB MOMPOCHIIA JAaTh OOIIyI0 OIEHKY OopraHm3anuu. s storo
OBLJIO 3a7JaHO TPU BOMPOCAa O TOTOBHOCTH PEKOMEHJOBATh OPraHU3AIMI0 CBOWM 3HAKOMBIM M
pO)ICTBeHHI/IKaM, YJIOBJ'IGTBOPGHHOCTI/I OpFaHI/I3aHI/IOHHBIMI/I YCJ'IOBI/UIMI/I HpG}IOCTaBHeHI/ISI yCJ'IYF 158
YAOBJIETBOPEHHOCTH B 1I€JIOM YCJIOBUSIMU OKa3aHHsS yCcayr B opraHusanuu. CBOJHBIC JaHHBIEC 1O
JTAHHBIM BoTIpocaM TpezacTaBieHsl B Tabmure 10.

Taodsuuua 10.
O011ast OIleHKa OpraHu3aluy KyIbTYpHI, %
Y 10BJIETBOPEHHOCT
I'oroBHOCTB Y 10BIIETBOPEHHOCT
b
PEKOMEHI0BATh b B LIEJIOM
OpraHU3alOHHBIMU
INoka3zarenu OpraHU3aLiH CBOUM YCIIOBUSIMH
YCIIOBUSIMH
3HAKOMBIM H OKa3aHHS YCIYT B
IpeNOCTaBICHHS
POICTBEHHHKAM OpraHu3aLux
yeayr
bubnuoreuno-uHpopMalmoHHas cucTema r. 100 99 100
HwxueBapToBCck
I'oponckoit apaMaTUyecKuii Teatp T. 100 100 100
HwmxueBapToBCcK
T'opojckoit kKynbTypHbIit LieHTp T. CypryT 100 100 100
Focyz[apCTBeHHubm XYIOXKECTBEHHBII My3eH T. 100 100 100
XaHTbI-MaHCHIiCK
JBoperr uckyccts 1. HmkHeBapTOBCK 97 97 96
HBopett kynbTypsl «OKTSI0pb» T. HikHEBapTOBCK 91 91 91
Myzeit ucropuu u sTHOrpaduu r. FOropck 100 100 100
HwxHeBapTOBCKHMiT KpaeBeaIecKuil My3ei 98 97 99
Cenbckuil oM KyabTypsl 1. Llyryp 72 68 70
Cenbckuii JJom kynbTypsl u gocyra 1. Corom 100 100 100
Cenbckuii JJom Kynerypsr u Jlocyra c.m. Hlamma 97 97 95
Cypryrckast hunapMoHust 99 99 100
Teatp O6CKO-y1:0pCKI/IX HapozoB «ComHIe» T. 100 100 100
XanrteI-MaHcuiick
denepanyst CIOPTUBHOIO GaILHOTO TaHIIA T. 100 100 100
Hedrerorancka
LlenTp HanMOHANBHBIX KyAbTYp I. HidkHEBapTOBCK 100 100 100
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HenTtpann3zoBanHas OMOIMOTEUHAs CUCTEMA T.
IOropcka

99

99

99

I[OHSI PECIIOHACHTOB, TOTOBBIX PCKOMCHIAOBATHL OpPraHu3aluiu

YCIIOBUSIMH OKa3aHUs yCIyT, - He HIke 68%.

CBOMM

3HAKOMEIM,
POIACTBEHHUKAM M JOBOJIbHBIX OPraHU3alMOHHBIMU YCIOBUAMHM HPENOCTABICHUS W B LEIOM

13



4. 3HaYeHHUd 1O KaKIoMy MMOoKa3aTe/Il0, XapakKTepUu3yruemy oﬁume KPUTEPUH OLCHKH

KA4ecTBA YCJIOBHI 0Ka3aHHS YCJIYI OPraHu3auHusIMH KYJIbTYPbI

B cootBerctBuu ¢ mynkrom 5 «IIpaBun cOopa u 0000ImeHnss HHPOPMALIUK O KauecTBe
YCJIOBHI OKa3aHUsl yCIYT OpraHU3alisiIMH B cdepe KyIbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHus,
COLIMANBHOTO  OOCHYXHBaHHS ©  (QeNepalbHBIMH  YUIPSKICHUSAMHU  MEIHKO-COIMAIHHON
SKCHEpTU3b», yrBepkaAeHHbIX [loctaHoBnenuem [lpaButenbctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B Ta0IMIaX NPEACTaBJICHBI B (opmare, 00eCleunBaONeM BO3MOKHOCTD JajJbHEHIIEH
00pabOTKM MaHHBIX W pa3MelleHHe Ha O(PHUIMAILHOM CalTe Ui pa3MelIeHus MHPOPMAaLuU O

rOCY/IapCTBCHHBIX U MYHHIIMIIATIBHBIX YupexaeHusx https://bus.gov.ru

YucrneHHOCTb
. YHUCIEeHHOCTD Jons
HasBanue B onpoce noyyarenei
PECIIOH/ICHTOB | PECIOH/ICHTOB
yeayr

BubnuoTeuHo-MHPOPMAIIOHHAS CHCTEMA T. 42190 535 0,013
HwxueBapToBCK
r i i .

OPOJICKO#l IpaMaTHUECKHii TeaTp T 25875 454 0,018
HuxueBapToBCck
['oponckoii KynbTypHbIH 1eHTp I. Cypryt 43500 653 0,015
FocyzlapCTBeHltbm XY0KECTBEHHBIN MY3€H T. 42800 450 0,011
Xantbl-MaHcuiick
JBopen uckyccts r. HuxHeBapTOBCK 77426 837 0,011
JBoper kynbTypsl «OKTI0pb» T. HikHEBapTOBCK 130677 679 0,005
Myzeii ucropuu u dTHOrpaduu r. FOropck 29814 62 0,002
HwxHeBapTOBCKHit KpaeBeauecKuii My3ei 32500 498 0,015
Cenbckuii oM KyabTypsl 1. Lyryp 26048 114 0,004
Cenbckuii JJom kynbTypsl u gocyra 1. Corom 39340 160 0,004
Cenbckuii JJom Kynbrypst u locyra c.m. Hlamnma 32175 104 0,003
Cypryrckast punapMoHust 75000 500 0,007
Teatp o6c1<o-y1;opcmx HaponoB «ComHIe» T. 20282 462 0,023
XaHTbI-MaHcHIiCK
®enepanus ciopTUBHOIO GaJIbHOTO TaHIA T. 92 57 0,620
Hedrerorancka
LlenTp HAUMOHANBHBIX KYJIBTYD T. 41141 455 0,011
HwxueBapToBCck
enTtpanu3zoBanHas OMOIMOTEHHAS CUCTEMA T. 13335 480 0,036
Oropcka

1. OTKpBITOCTH H AOCTYIHOCTH HHGOPMALUH 00 OPraHM3aLUHN KYJIBTYPBI

1.1.1. O6bem uHpOpMAaIHH, pa3MEIICHHONW Ha HH(OOPMALMOHHBIX CTEHAX B OMEIICHHH

OpraHU3aliH, [0 OTHOIIEHHIO K KOJIMYECTBY MAaTEPUAIIOB, PA3MEIIEHHE KOTOPHIX YCTAHOBJIEHO ]z};;‘;z:::;ae
HOPMAaTHUBHO-TIPABOBBIMH aKTaMH

bubnuoreuno-undopmannontas cucrema r. HukHeBapTOBCK 100 100
T'opojckoit nqpamaruueckuii Teatp r. HimkHeBapTOBCK 100 100
T'opojckoit kKynbTypHbIit 1ieHTp T. CypryT 100 100
T'ocymapCTBEeHHBIH XYI0KECTBEHHBIN My3ei . XaHTbI-MaHCHICK 100 100
JBopen uckyccrs r. HmxHeBapTOBCK 100 100
HBopen kynbTypsl «OKTSI0pE» T. HIKHEBapTOBCK 100 100
Myseii ucropun u 3THOrpaduu r. FOropek 100 100
HuxHeBapTOBCKHUI KpaeBeIUECKUN My3eil 100 100
Cenbckuit 1oM KyasTypsl 1. Lyryp 100 100
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Cenbckuit Jlom Kynsrypst u locyra c.m. lamma 100 100
Cypryrckas punapMoHUs 100 100
Teatp o0cko-yropckux HaponoB «ComHue» r. XaHTbl-MaHcHiCcK 100 100
denepanys criopTUBHOTO OanbHOro TaHna r. Hedrerorancka 100 100
LeHTp HaLMOHATBHBIX KYIBTYp I'. HiokHEBapTOBCK 100 100
[entpanu3oBanHas 6udmuoTeuHas cuctema r. FOropcka 100 100
Cenbckuii JIom kynbTypsl u gocyra 1. Corom 100 100
1.1.2. O6beM uHpOpPMAITUK, Pa3MEIICHHON Ha OQHUIIMAIIEHOM CaliTe OpraHU3aliHy, 10 OTHOIICHUIO | BrImomHeHue
K KOJIMYECTBY MATEPHAJIOB, Pa3MEIIICHHE KOTOPBIX YCTAHOBICHO HOPMATHBHO-TPABOBBIME aKTaMH | HWHIUKATOpa
Bubnuoreuno-undopmanmonnas cucrema r. HikHeBapTOBCK 100 100
T'oponckoit npamaruueckuii Teatp r. HimkaeBapTOBCK 61 100
T'opozckoit kynbTypHbIi LeHTp T. CypryT 93 100
['ocynapcTBEHHBIH Xy0)KECTBEHHbIH My3el I'. XaHTbI-MaHCHIiCK 100 100
JBoperr uckyccts 1. HuxHeBapTOBCK 82 100
JBoper kynbTypsl «OKTSI0pb» T. HibkHEeBapTOBCK 100 100
Myaseii uctopuu u sTHOrpaduu r. FOropck 97 100
HwxHeBapTOBCKHIT KpaeBeAUECKHIT My3e 71 100
Cenbckuii oM KyabTypsl 1. Lyryp 71 100
Cenbckuii Jlom Kynbrypst u Jlocyra c.m. Hlamma 43 100
Cypryrckast punapMoHust 86 100
Teartp obcko-yropckux HaponoB «CoiHue» r. XaHTtel-MaHcuiick 86 100
denepanys criopTUBHOIO OanbHOro TaHna r. Hedrerorancka 0 100
LeHTp HALMOHATBHBIX KYIBTYp I'. HukHEBapTOBCK 61 100
enrtpanu3zoBanHas 6ubnroreuHas cucrema r. FOropcka 97 100
Cenbckuii JJom kynbTypsl u gocyra 1. Corom 86 100
1.2.1. Hanmure n GpyHKIMOHUPOBaHNE HA OQUIMATIBHOM CaiiTe OpraHu3auiy HHPOPMALUH O Beimonaenne
JMCTAaHIIUOHHBIX CIIOCO0aX B3aMMOICHUCTBUS C MONYYaTEISIMU YCITYT MHIMKATOpa
bubnmoreuno-nHpOpMaIMOHHAS B Hanmmurm 1 QyHKIIMOHUPYIOT Ooee TpEX 100
cucrema r. HikHeBapTOBCK JHCTAaHIMOHHBIX CIIOCOOO0B B3aUMOIEHCTBHS
T'opoxackoit npamaTuueckuii TeaTp T. KonmgectBo yHKIIOHUPYIONIX CIIOCOO0B 3 90
HrmxueBapTOBCK B3aUMOZACHCTBHSA (OT OJHOTO IO TPEX BKIIOUUTEIIHHO)
T'opoackoit KyapTypHBIA LEHTP T. KonmgecTBo yHKIIOHUPYIONIIX CIIOCOO0B 3 90
Cypryr B3aMMOJICHCTBHSA (OT OHOTO J0 TPEX BKIIOUUTEIHHO)
Tl'ocynapcTBeHHBIN XyA0KECTBEHHBIN B Hanmmurm 1 QyHKIIMOHUPYIOT Ooiee TpEX 100
My3el I. XaHTbl-MaHcHiicK JIMCTAHIIMOHHBIX CIIOCO0OB B3aNMOJIEHCTBUSA

B nanuuuu u KIIMOHHUPYIOT OoIree TpEx
Bopeir uckyccts 1. HmkHEBapTOBCK ymcu pyro . P 100

JHCTAaHIMOHHBIX CIIOCOOO0B B3aUMOJICHCTBHS
JBopen kynbTypsl «OKTSOPHY T. B Hanmmarm u QyHKIIMOHUPYIOT Ooiee TpEX 100
HmxHeBapTOBCK JMCTAaHIIMOHHBIX CITOCOOOB B3aUMOJICHCTBHS
My3eii HCTOpHHU | 3THOrpaduUH T. OTCYTCTBYIOT HIH He QYHKIIMOHHPYIOT TUCTAHIIMOHHOE 0
IOropck CIOCOOBI B3aNMO/ICHCTBHS
HwxHeBapToBCKHI KpaeBeaUECKU KonmgecTBo O yHKIIOHUPYIONIX CIIOCOO0B 3 90
My3ei B3aUMOJCHCTBHS (OT OJJHOTO IO TPEX BKIIOYUTEIIHHO)

15



Cenpexii 1o kymbTypht 1. LIyryp B Hammuny 1 QyHKIHMOHUPYIOT 60neeUTpéx 100
JUCTAHIIMOHHBIX CIIOCO0O0B B3aMMOJICHCTBHUS
Cenbckuit Jlom Kynetypst u Jocyra c.m. | KomudecTBo () yHKIMOHUPYIOMIHX CITIOCOO0OB 1 30
Ilamnma B3aUMOJICHCTBUSA (OT OJHOTO JI0 TPEX BKIFOYUTEIHEHO)
CypryTokas uapmons B Hanmmuny 1 QyHKIMOHUPYIOT 60neeu1“péx 100
JUCTAHIIMOHHBIX CIIOCO0O0B B3aMMOJICHCTBUS
Teatp 00cko-yropckux HapoI0B B Hanmmunu u GyHKIHMOHUPYIOT Oolee TpEX 100
«Comnaie» r. XaHTbI-MaHCHIICK JUCTAHIIMOHHBIX CIIOCOOOB B3aUMOICHCTBHS
®deneparyis CHOPTHBHOTO OATEHOTO OTCYTCTBYIOT WX He (DYHKITHOHUPYIOT JUCTAHIIMOHHOE 0
TaHa r. Hedrerorancka CIIOCOOBI B3aUMOJICHCTBHS
IeHTp HaMOHANBHBIX KYJIBTYP T. KonmgecTBo QyHKIIMOHUPYIONIHX CIIOCO00B 5 60
HwxneBapToBck B3aMMOJICHCTBUSA (OT OJTHOTO J0 TPEX BKIFOUUTEIHHO)
LenTtpann3zoBanHas OMOIHOTEUHAS B Hanmunu u yHKIMOHUPYIOT Oolee TpEX 100
cuctema . FOropcka JUCTAHIIMOHHBIX CIIOCO0O0B B3aUMOJICHCTBUS
Cenbckuii JIom kynbTypsl v gocyra 1. |B Hanuaum u GyHKIMOHUPYIOT Ooree TpEX 100
Corom JUCTAHIIMOHHBIX CIIOCO0OB B3aMMOJICHCTBUS
1.3.1. Yucrno nomyuaTesneil ycayr, yIOBIETBOPEHHBIX Ka4eCTBOM, TIOJIHOTON U IOCTYTTHOCTBIO
UH(OPMALIUHK O AEATEIBHOCTH OPraHU3alliH, Pa3MeIEHHOI Ha MH(POPMAIIMOHHBIX CTEHIaX B BLiONHEHHE
MIOMELEHUH OpPraHU3aliU 10 OTHOLICHMIO K YHACITY ONPOLLIEHHBIX NONy4YaTeNel yCuyr,
OTBETHBIINX HaA COOTBCTCTByIOH_II/Iﬁ BOIIPOC aHKETHI (y‘{I/ITI)IBaIOTCH OTBETHI TOJIBKO TEX HHIHKATOpA
PECTIOHICHTOB, KOTOPBIE 0OpaIiaaruch K HHPOPMAaIMU Ha CTCHIE)
BubnnoTtevyHo-MHGOPMaALMOHHAA cucTema r. HUKHeBapTOBCK 449 454
lopoacKol gpamaTuyeckuii Teatp r. HUXKHeBapTOBCK 392 394
FopoacKoM KynbTypHbIM LeHTp . CypryT 640 642
locynapCTBEHHbIN XYA0MKECTBEHHbI My3€elt . XaHTbl-MaHCUICK 395 396
[Bopevy, UCKyccTB . HMXKHeBapTOBCK 545 556
[BopeL, KynbTypbl «OKTA6pb» I. HUXKHEBapTOBCK 552 608
Myseit uctopum u aTHorpadum r. KOropck 408 408
HWXHEeBapPTOBCKMIA KpaeBeaYeCcKuin mysei 394 408
CenbCKui om KynbTypbl 4. Wyryp 70 78
Cenbckuit [lom KynbTypbl U gocyra a. Corom 92 92
Cenbckuit lom KynbTypbl 1 Oocyra c.n. Wanwa 80 83
CypryTckan ¢punapmoHus 473 476
TeaTp 06CKO-yropckmx HapoaoB «ConHue» . XaHTbl-MaHCUICcK 396 396
depepauma cnopTmBHoro 6asnbHoro TaHua r. HedretoraHcka 51 52
LLeHTp HauMOHaNbHbIX KyAbTyp . HUXKHEBAPTOBCK 285 285
LeHTpann3oBaHHas bubanoteyHas cuctema r. FOropcka 372 384
1.3.2. Yncrno momydaTeneil yeayr, YIOBICTBOPEHHBIX Ka9eCTBOM, TIOJIHOTON U TOCTYITHOCTHIO
nH(pOpMALINH O JeATEILHOCTH OpraHU3alNH, Pa3MEIIEHHON Ha O(HUIIMATEHOM CaiiTe OpraHU3aluK BEIONHeHIe
110 OTHOLIEHUIO K YUCIY ONPOLICHHBIX [OJydaTenel yCayr, OTBETUBILIMX Ha COOTBETCTBYIOILIHUMA
BOIIPOC aHKETHI (YIUTHIBAIOTCS OTBETHI TOIBKO TEX PECIOHACHTOB, KOTOPBIE 00paIIaiuch K HHAKaTopa
nHPOPMAIINH Ha caiiTe)
BubnnoTteyHo-mHGopMaUMOHHaA cucTema r. HUKHeBapTOBCK 440 446
lopoacKol agpamaTuyeckuii Teatp r. HUXKHeBapTOBCK 388 392
lopoAcKol KynbTypHbIA LeHTp . CypryT 634 637
locynapCTBEHHbIN XYA0MKECTBEHHbI My3€elt . XaHTbl-MaHcuicK 399 400
[Bopev, uckyccTs r. HuXKHeBapTOBCK 671 681
[BopeL KynbTypbl «OKTA6pb» . HUXKHEBAPTOBCK 529 585
My3selt uctopum u atTHorpadpum r. KOropck 424 424
HuXHEeBapTOBCKMI KpaeBea4eckuin mysei 324 358
CenbCKM oM KynbTypbl A. LWyryp 30 34
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Cenbckuit lom KynbTypbl M gocyra 4. Corom 160 160
Cenbckuit flom KynbTypbl 1 Jocyra c.n. Wanwa 78 80
CypryTckaa dmnapmoHus 478 488
TeaTp 06cKo-yropckux Hapoaos «CosHue» r. XaHTbl-MaHCUcK 297 330
depepauma cnoptTmeHoro banbHOro TaHua r. HedretoraHcka 38 38
LleHTp HauMOHaNbHbIX KyAbTyp . HUXKHEBapTOBCK 291 291
LleHTpanu3oBaHHas 6ubamorteyHas cuctema r. KOropcka 370 378
2. KomdopTHOCTE yCI0BHI NPeIocTABICHUS YCIYyT
N Beimonnenue
2.1.1. Hanuymre KoMQOPTHBIX YCIOBUI ISl IPEOCTABICHHS yCITyT
HUHIUKaTOpa
bubnuoreuno-undopmanmonnas  |Hanuuume nstu u 6onee KoMpOPTHBIX YCIOBUMA 11 100
cucreMa r. HimxHeBapTOBCK MPEAOCTaBICHUS YCIYT
T'oponckoit npamaruueckuii rearp |Hanuuume nstu u 6onee KoM(pOPTHBIX YCIOBUHA 11 100
r. HiwkHeBapTOBCK MPEAOCTaBICHUS YCIYT
T'oponckoit KynbTypHBIH IeHTp T.  |Hamuuwue nsatu u 6oree KOM(POPTHBIX YCIOBHIMA IS 100
Cypryr MPEAOCTaBICHUS YCIYT
I'ocynapcTBeHHBIH N
N . Hannuue st u Gonee KOM(POPTHBIX YCIOBUH JUIst
xynomeCTBeHlem My3eif T. s — 100
XanTbl-MaHcuiick
JIBoper uCKycCTB T. Hannuue nsatu u Gonee KOM(POPTHBIX YCIOBUH ISt 100
HwxHeBapTOBCK MPEAOCTaBICHUS YCIYT
JBopen kynbTypsl «OKTs10pb» T.  |Hanuuue nsatu u 6onee KoM(pOPTHBIX YCIOBHUIA 1S 100
HwxHeBapTOBCK MPEAOCTAaBICHUS YCIYT
Myzeit ucropuu u dtHorpaduu r.  |Hanuuue nsitu u 6osiee KoMpOPTHBIX YCIOBUIA 11st 100
FOropck MPEAOCTABICHUS YCIYT
HwxHeBaproBckuit kpaeemadeckuii | Hannuue nsitu u 6osee KoMpOPTHBIX YCIOBUI JUIst 100
My3en MPEAOCTABICHUS YCIYT
Cenbckuit 1OM KYTBTYPHI 1. Hanuuue nisatu u 6onee KoM(OPTHBIX YCIOBUN ISt 100
Iyryp IIPEIOCTABIICHUS YCIyT
Cenbckuit Jlom KyneTypsl u Hanuuue niatu u 6onee KoM(OPTHBIX YCIOBUN ISt 100
Hocyra c.ii. Hlanma MIPEIOCTABIICHUS YCIyT
CypryTokas puapmons Hanuuue nsitu 1 6onee KoOM(OPTHBIX YCIOBHUN JIIsI 100
MPEAOCTAaBICHUS YCIYT

Teartp obcko-yropckux HaponoB  |Hanuuume nsitu u 6onee KoMpOPTHBIX YCIOBUIA 11st 100
«Comnsruey 1. XaHTbI-MaHCHIHCK MIPEIOCTABIICHUS YCIYT
®denepanysi ClIOpTUBHOTO Hanunuue nsitu 1 6onee KoOM(OPTHBIX YCIOBHUI JIIsI 100
OaspHOro TaHna r. Hedretorancka |mpemocTaBlieHUs yCIyr
IeHTp HaMOHATBHBIX KYIbTYp T. |Hanuuue nsitu u 6onee KoM(pOPTHBIX YCTIOBUI 1St 100
HwmwxueBapToBCK MIPEOCTABIICHUS YCIyT
2.3.1. Yncio momy4aTeneil yeayr, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO IIPEIOCTABIICHUS YCITYT BEIONHeHIe
OpraHM3alliel, IO OTHOIICHUIO K YHCITY ONPOIICHHBIX NOIyYaTeNnel yCIyT, OTBETHBIINX Ha

N HHIUKATOpa
JAHHBIA BOIIPOC
BubnnoTteyHo-mHGopMaUMOHHaA cucTema r. HUKHeBapTOBCK 482 535
lopoacKol agpamaTuyeckuii Teatp r. HUXKHeBapTOBCK 374 454
FopoAcKol KynbTypHbIA LeHTp . CypryT 609 653
locyaapCTBEHHbIN XYA0MKECTBEHHbIM My3€elt . XaHTbl-MaHCcuIcK 400 450
[Bopevy, ckyccTs r. HUXKHeBapToOBCK 640 837
[BopeL KynbTypbl «OKTA6pb» . HUXKHEBapTOBCK 485 679
My3selt uctopum u atTHorpadpum r. KOropck 440 496
HuXHeBapTOBCKMIA KpaeBeaYeckuin mysei 334 498
CenbCKM oM KynbTypbl A. LWyryp 16 114
Cenbckuit [lom KynbTypbl U gocyra 4. Corom 152 160
Cenbckuit lom KynbTypbl 1 Oocyra c.n. Wanwa 82 104
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CypryTckaa dmnapmoHusa 349 500

TeaTp 06cKo-yropckmx Hapoaos «ConHue» r. XaHTbl-MaHcuincK 297 462

depepauma cnoptTmeHoro banbHOro TaHua r. HedretoraHcka 50 57

LleHTp HauMOHaNbHbIX KyAbTyp r. HUKHEBapTOBCK 267 455

LleHTpanu3oBaHHas 6ubnmorteyHan cuctema r. KOropcka 381 480

3. JocTymHOCTH yCJOYT AJisl UHBAJIHUI0B

3.1.1. Hann4ue B MOMENIEHUSIX OpraHU3aly COLUAIBHON chephl M Ha MpUIIEraromieil K Her Beimonnenue

TEPPUTOPUH YCIOBHUH JOCTYITHOCTH JIJIsl THBAJIMIOB WHJMKaTopa

Bubnunoreuno-nndopmannoHHas Hanmume nsitn u 6onee KOM(OPTHBIX YCIOBHA /IS 100

cucrema r. HuxHeBapTOBCK TIPEIOCTaBIICHUS YCITyT

T'oponckoit npamaruueckuii Teatp r. |KoaudecTBO yCmoBHil NOCTYITHOCTH OpraHU3aluy s 3 60

HmxHeBapToBCK WHBAJHJOB (OT OTHOTO JIO0 YEThIpeX)

T'opoackoit KyabTypHBIN LEHTP T. KonuuecTBo ycrnoBuit JOCTYITHOCTH OpTraHU3aLUU JIJIs 3 60

Cypryr WHBAJHJOB (OT OTHOTO JIO YETHIPEX)

I'ocynapcTBeHHBbIH N

N . Hanvuue niatu u 6oee KoM(OPTHBIX YCIOBUN IS

XY/IO’)KECTBEHHBIN My3eii I. XaHTbI- I 100

Mascniick penoCTaBICHUS YCIIyT

JIBoper uCKycCTB T. Hanuuue st u Gonee KOM(POPTHBIX YCIOBUH JUIst 100

HmxHeBapTOBCK MPEeIOCTaBIICHUS YCIyT

JBoper KynbTypbl «OKTSOpb) T. Hanuuue st u Gonee KOM(POPTHBIX YCIOBUH JUIst 100

HmxHeBapTOBCK MPEeIOCTaBIICHUS YCIyT

My3eii ucropuu 1 STHOrpaduu r. KonudecTBo ycinoBuil 1OCTYITHOCTH OpraHU3aIyy A 5 40

FOropck WHBAJHJOB (OT OTHOTO JIO YEThIpeX)

HuxueBapToBckuii kpaeBenueckuil  |KonndecTBo ycnoBuil JOCTYITHOCTH OpraHU3aIUU AJIs 3 60

My3en WHBAJINAOB (OT OJHOTO /10 YEThIpeX)

Cenbckuit 1oM KyabTypsl 1. Llyryp |OTCyTCTBYIOT yCIOBUS JOCTYITHOCTH JJIsl MHBAJIUIOB 0

S?E(;PLJI;OM Kynstypst u Jlocyra OTCyTCTBYIOT yCJIOBHS AOCTYITHOCTH JUIsSl MHBAJIUIOB 0

CypryTeKas riapmonms Hanuuue natu u 6onee kKoM(OPTHBIX YCIOBUI ISt 100
MPEeOCTaBICHUS YCIYT

TeaTp 00CKO-yropcKHX HapoOIOB KonuuecTBo ycnoBuit JOCTYITHOCTH OpTaHU3aIMH JUIs 3 60

«Comuue» 1. XauTel-MaHCHICK MHBAJIAAOB (OT OJHOTO 10 YETHIPEX)

®enepanus ciopTuBHOro 6anbHOro |KoamaecTBo ycrnoBuHid JOCTYITHOCTH OpraHU3AIMH IS 2 40

taHna r. Hedrerorancka WHBAJINAOB (OT OJHOTO JI0 YEThIpeX)

IleHTp HaMOHAIBHBIX KYJIBTYP T. KonuuecTBo ycnoBuit JOCTYITHOCTH OpTaHU3aIMH JUIs 2 40

HmxueBapToBCK MHBAJIHUAOB (OT OJHOTO JI0 YETHIPEX)

enrtpanuzoBanHas 6ubnuorednas |Hanudue nsatu u Oonee KOM(pOPTHBIX YCIOBUH [UIst 100

cucrema r. FOropcka TIPEAOCTABIICHUS YCIyT

Cenbckuit Jlom KynbTypsl U nocyra |KomndaecTBo ycnoBHii JOCTYITHOCTH OPTaHU3AINH IS 5 40

1. Corom WHBAIHIOB (OT OIXHOTO JIO0 YETHIPEX )

3.2.1. Hannume B opraHU3aIyy COIMAIbHOM chephl YCIOBHMA TOCTYITHOCTH, TTO3BOJISIONINX Brmonnenne

MHBAJIMAM HOJIy4aTh YCIYT'H HapaBHE C APYTUMH WHIMKAaTOpa

bubnunoreuno-nudpopmannoHHas KonmuecTBo ycinoBuii 1OCTYITHOCTH, MTO3BOJSIONINX HHBAIHAAM 4 80

cucreMa r. HmkHeBapTOBCK MOTy4YaTh YCIYTH HapaBHE C IPYrUMH (OT OHOTO IO YETHIPEX)

Tl'oponckoit mpamaTiaeckuii Teatp r. |OTCYTCTBYIOT YCIIOBHS TOCTYITHOCTH, ITO3BOJISIOIINE 0

HmxuaeBapToBCK VHBAJIMIAM MOJIy4aTh YCIyT'H HApaBHE C APYTUMHU

g;g:iimn KYBTYPHEIH HCHTP T. Hanuuue nsity 1 6osiee yCIOBHI TOCTYITHOCTH JIJIsl MHBAIH/IOB 100

I'ocynapcTBeHHbIi

XYIO’KeCTBEHHBIN My3ei . XaHTbl- |Hammune matu n 6osee ycmoBHil TOCTYITHOCTH JUIsl HHBAJIHIOB 5 100

MaHcuiick

JIBOper NCKyCCTB T. KonmuecTBo ycnoBuii 1OCTYITHOCTH, MO3BOJISIONINX HHBAIHAAM 4 80

HmxHaeBapToBCK MOJTY4aTh YCIYTH HapaBHE C IPYrUMHU (OT OHOTO JI0 YETHIPEX)
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JBopen kynbTypbl «OKTIOPHY T. KonuuectBo ycnoBuid JOCTYMHOCTH, MO3BOJISIOIINX UHBAIHIAM 60
HwuxneBapToBck MONTy4YaTh YCIYTH HapaBHE C JPYTrUMHE (OT OHOTO JI0 YETHIPEX)
My3ei UCTOpUU U STHOTPA(HH T. KonuuectBo ycnoBuid JOCTYIMHOCTH, MO3BOJISIOIINX UHBAIHIAM 40
Oropck MONTy4aTh YCIYTH HapaBHE C JPYTrUMHU (OT OHOTO JI0 YETHIPEX)
HwuxneBaproBckuii kpaeBequeckuit | KonuuecTBo ycinoBuid JOCTYMHOCTH, MO3BOJIIOIINX MHBAIHIAM 80
My3ei MOJYYaTh YCIYTH HapaBHE C APYTHUMH (OT OJHOrO JO YETHIPEX)
Cenbexnit oM KkympTypst . Tyryp KonuuectBo ycnoBuid JOCTYMHOCTH, MO3BOJISIOIINX UHBAIHIAM 20
MOJYYaTh YCIYTH HApaBHE C APYTHMHU (OT OIHOTO JO YETHIPEX)
Cennckuit Jlom Kynerypsl u Jocyra |KonuuecTBo ycioBuit JOCTYITHOCTH, MO3BOJISIONINX HHBAIUAM 60
c.n. [amma MOJTy4YaTh YCIIYTH HapaBHE C JPYIUMU (OT OIHOT'O JI0 YETHIpEX)
CypryTekas dHiapmonHs KonuuectBo ycnoBuid JOCTYITHOCTH, MO3BOJISIOIINX UHBAIHIAM 80
MOYYaTh YCIYTH HApaBHE C APYTHMMHU (OT OIHOT'O JO YETHIPEX)
Teatp 00CKO-yTOpCKHUX HAPOIOB KonuuecTBo ycrnoBuit 1OCTYITHOCTH, TTO3BOJISIONIUX UHBAIAIAM 80
«Comuue» 1. Xantel-MaHcuiick MOJYYaTh YCIYTH HApaBHE C APYTMMHU (OT OIHOTO J0 YETHIPEX)
deneparyst CopTUBHOTO OanbHOro |KonudyecTBo ycnoBHid JOCTYITHOCTH, TIO3BOJISIONIMX WHBATUIAM 20
TaHIa r. Hedrerorancka MOJYYaTh YCIYTH HApaBHE ¢ APYTMMHU (OT OIHOTO 70 YETHIPEX)
IleHTp HaIMOHANBHBIX KYJIBTYP T. KonuuecTBo ycrnoBuit JOCTYITHOCTH, TO3BOJISIONIUX UHBAIAIAM 40
HwxneBapToBCK MOJYYaTh YCIYTH HApaBHE C APYTHMMHU (OT OIHOTO J0 YETHIPEX)
Llentpanu3oBanHas 6ubnuoreuynas |Koam4ecTBo ycrnoBHUiA JOCTYIHOCTH, HO3BOJISIONINX HHBATUAAM 60
cuctema T. FOropcka MOJIy4YaTh YCIIYTH HApaBHE C APYrUMH (OT OHOT'O JIO YEThIPEX)
Cenbckuit JloMm KynbTypsl U focyra |KonndecTBo ycinoBuil JOCTYITHOCTH, TTO3BOJISIOMIMX HHBAIHIAM 40
1. Corom MONYy4aTh YCIYTH HapaBHE C APYTrUMHU (OT OIHOTO J0 YETHIPEX)
3.3.1. Yucno nomyyateneil ycayr-uHBaIUIOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS BLMOHeHHe
HWHBAJIUJIOB, 110 0THOI.1.[€HPHO K UMCIIY OIIPOLIEHHBIX MOJIYYaTeNel yCiayr-uHBalIu10B, OTBETUBILNX ——
Ha COOTBETCTBYIOIIUI BOIPOC aHKETHI (YIUTHIBAIOTCS TONBKO HHBAJIUIBI U UX PEACTABUTEIH)
BubnnoTteyHo-MHGOPMaUMOHHAA cucTema r. HUKHeBapTOBCK 59 60
lopoacKol gpamaTuyeckuii Teatp r. HUXKHeBapTOBCK 47 47
FopoacKoM KynbTypHbIM LeHTp . CypryT 20 24
locynapCTBEHHbIN XYA0MKECTBEHHbI My3elt 1. XaHTbl-MaHCUICcK 30 30
[Bopewy, UcKyccTB . HMXKHeBapToOBCK 176 187
[BopeL, KynbTypbl «OKTA6pb» I. HUXKHEBapPTOBCK 53 102
Myselt uctopum u atTHorpadum r. KOropck 7 7
HuXHEeBapTOBCKMIA KpaeBeaYEeCKUin mysei 25 27
CenbCKuit om KynbTypbl 4. Wyryp 7
Cenbckuit [lom KynbTypbl U gocyra 4. Corom 1 1
Cenbckuit om KynbTypbl 1 Oocyra c.n. Wanwa 39 40
CypryTckan punapmoHus 75 75
TeaTp 06CKo-yropckmx HapoaoB « ConHue» . XaHTbl-MaHCUICK 1 1
depepauma cnoptmeHoro 6anbHOro TaHua r. HedretoraHcka
LLeHTp HauMOoHaNbHbIX KyAbTyp r. HUXKHEBapTOBCK 50 52
LeHTpann3oBaHHas bubanoteyHas cuctema r. FOropcka 46 52
4. 106po:xe1aTeJIbHOCTb, BEKIUBOCTH PA0OTHMKOB OPraHU3aIUN
4.1.1. Yucio momydaTeneil yeIuyr, YIOBICTBOPEHHBIX T0OPOKEIATETHHOCTHIO, BEKITMBOCTHIO
PabOTHHUKOB OpraHU3AINH, 00ESCIICUNBAIOIINX ITIEPBUYHBIN KOHTAKT U HH)OPMUPOBAHHE Brimonaenue
MOJIy4daTensl YCIYTH, 10 OTHOUIEHHUIO K YHCTY ONPOIIEHHBIX NOTy4yaTesled yCiayr, OTBETUBIIMX Ha HMHAUKATOpa
JTaHHBIN BOMPOC
BubnnoTteyHo-mHGopMaUMOHHaA cucTema r. HUKHeBapTOBCK 531 535
lopoacKol ApamaTuyeckuii Teatp r. HUXKHeBapTOBCK 451 454
FopoAcKol KynbTypHbIA LeHTp . CypryT 649 653
locyaapCTBEHHbIN XYA0MKECTBEHHbI My3elt . XaHTbl-MaHcuICcK 450 450
[Bopev, uckyccTs r. HUXKHeBapTOBCK 808 837
[BopeL, KynbTypbl «OKTA6pb» . HUXKHEBapTOBCK 614 679
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Myseit uctopum n aTHorpadum r. KOropck 496 496
HW)XHeBapTOBCKMI KpaeBeaHeCKUiA My3ei 490 498
Cenbckuii gom KynbTypbl 4. LWyryp 88 114
Cenbckuit flom KynbTypbl 1 gocyra 4. Corom 160 160
Cenbckuit flom KynbTypbl 1 Jocyra c.n. Wanwa 101 104
CypryTtckaa ¢punapmoHus 494 500
TeaTp 06cKo-yropckux Hapoaos «CosHue» r. XaHTbl-MaHCucK 462 462
depepauma cnoptTmeHoro banbHoro TaHua r. HedretoraHcka 52 57
LleHTp HauMoHaNbHbIX KyAbTyp . HUXKHEBAPTOBCK 302 455
LleHTpanu3oBaHHas 6ubnmorteyHan cuctema r. KOropcka 477 480
4.2.1. Yuco nonydaTenieil YCIyr, YIOBICTBOPEHHBIX JTOOPOKEIATSIbHOCTBIO, BEXKITUBOCTHIO BLironHerme
PabOTHUKOB OpraHHU3aIMH, 00CCIICUNBAIOIINX HEMOCPEICTBCHHOE OKa3aHHUEe YCIYTH, IO S —
OTHONIEHUIO K YHCITY ONMPOIIEHHBIX Moy4yaTesiel yCIyr, OTBETUBIINX Ha JaHHBIN BOIPOC
BubnnoteuHo-nHPopmaLmoHHas cuctema r. HuxKHeBapTOBCK 534 535
lopoacKoi gpamaTuyeckuii Teatp r. HUXKHeBapTOBCK 422 424
FopoacKoM KynbTypHbIM LeHTp . CypryT 649 653
locyAapCTBEHHbIN XYA0MKECTBEHHbIM My3€elt . XaHTbl-MaHCUICK 450 450
[BopeL, UCKycCTB I. HUXKHEBAPTOBCK 807 837
[BopeL, KynbTypbl «OKTAGpb» I. HUXKHEBAPTOBCK 618 679
Myseit uctopum u atTHorpadum r. KOropck 496 496
HuXHEeBapTOBCKMI KpaeBeaYeCKUin mysei 492 498
CenbCKM fom KynbTypbl 4. Wyryp 88 114
CenbcKkuit [lom KynbTypbl U gocyra 4. Corom 160 160
Cenbckuit lom KynbTypbl 1 Jocyra c.n. Wanwa 102 104
CypryTckan ¢punapmoHus 496 500
TeaTp 06CKO-yropckmx Hapoaos «ConHLe» . XaHTbl-MaHCUIcK 462 462
depepauma cnoptTmBHoro 6asnbHoro TaHua r. HedTetoraHcka 56 57
LLleHTp HaunMOHaNbHbIX KyAbTyp r. HUXKHEBApPTOBCK 299 455
LleHTpannM3oBaHHas bubanoteyHas cuctema r. FOropcka 474 480
4.3.1. Yuco noy4daTesiel yeayr, YIOBIETBOPEHHBIX T0OPOKENATEIbHOCTIO, BEXIIUBOCTHIO BLIroNHeHe
PpaOOTHHUKOB OpraHU3alUK MPU UCIIOIF30BAHUH AUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBHS, 110 —
OTHOIIEHHUIO K YHCITY ONPOLIEHHBIX NOJy4YaTeNel yCayr, OTBETUBLIMX Ha JAHHBIN BOIIPOC.
BubnnoTteyHo-mHGOpMaUMOHHaA cucTema r. HUKHeBapTOBCK 437 437
lopoacKol agpamaTuyeckuii Teatp r. HUXKHeBapTOBCK 348 348
FopoacKoM KynbTypHbIA LeHTp . CypryT 623 624
locynapCTBEHHbIN XYA0MKECTBEHHbIM My3€el . XaHTbl-MaHCUicK 328 328
[Bopevy, cKkyccTB r. HMXKHeBapToOBCK 599 602
[BopeL KynbTypbl «OKTA6pb» . HUXKHEBAPTOBCK 445 484
Myselt uctopum u atTHorpadum r. KOropck 400 400
HuXHEeBapTOBCKMIA KpaeBeaYecKuin mysei 340 344
CenbCKMi flom KynbTypbl 4. LWyryp 58 58
Cenbckuit lom KynbTypbl U gocyra 4. Corom 125 125
Cenbckuit om KynbTypbl 1 Oocyra c.n. Wanwa 87 87
CypryTckaa ¢punapmoHus 433 439
TeaTp 06CcKo-yropckmx Hapoaos « CosHuEe» . XaHTbl-MaHCUICK 297 297
depnepauma cnoptTuBHoro 6anbHoro TaHua r. HedreroraHcka 52 52
LLeHTp HauMOHaNbHbIX KyAbTyp r. HUXKHEBApPTOBCK 273 273
LleHTpann3oBaHHas 6bubanoteyHas cuctema r. KOropcka 371 372
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5. Y0B1€TBOPEHHOCTH YCIOBHSIMU OKA3AHUS YCIYT

5.1.1. Yucno nonyanenef/'I YCIIyr, KOTOPBIC T'OTOBBI pCKOMCHAOBATh OPraHnU3alui0 pOACTBECHHUKAM

.. Brimonaenue
Y 3HAKOMBIM (MOTJTH OBl €€ peKOMEHI0BaTh, €CITU OBl OBLITa BO3MOKHOCTE BHIOOPA OPTaHU3AIINH ), —
10 OTHOLIEHUIO K YUCTY ONPOIICHHBIX MOy4YaTesiel yeayr, OTBETUBIIUX Ha JaHHBIN BOMPOC.
BubnnoteuyHo-MHPOpPMaLMOHHan cuctema r. HUKHEBapTOBCK 533 535
lopoackoi gpamaTuyeckuii Teatp r. HUXKHeBApPTOBCK 423 424
lopoacKoi KynbTypHbIM LeHTp . CypryT 651 653
locynapCTBEHHbIN XYA0MKECTBEHHbIM My3€eit . XaHTbl-MaHCUIACK 448 450
[BopeL, UcKyccTB r. HUKHEeBapTOBCK 810 837
[sopeu, KynbTypbl «OKTABPb» I. HUXKHEBAPTOBCK 617 679
Myseit uctopum u aTHorpadum r. KOropck 496 496
HW)XHEeBapTOBCKMI KpaeBeaHeCKUiA My3ei 486 498
CenbCKuit fom KynbTypbl 4. Wyryp 82 114
Cenbckuit [lom KynbTypbl U gocyra 4. Corom 160 160
Cenbckuit lom KynbTypbl 1 Oocyra c.n. Wanwa 101 104
CypryTtckaa ¢punapmoHus 495 500
TeaTp 06CKO-yropckmx Hapoaos «ConHLe» . XaHTbl-MaHCUICcK 462 462
depepauma cnoptTmBHoro 6asnbHOro TaHua r. HedretoraHcka 57 57
LLleHTp HauMOHaNbHbIX Ky/bTyp . HUKHEBAPTOBCK 302 455
LleHTpann3oBaHHas bubanotevHas cuctema r. KOropcka 474 480
5.2.1. Yucno nonyuateneit yciayr, yAOBJIETBOPEHHBIX OPraHU3allMOHHBIMU yf:J'lOBHS[MPI BLMOHeHHe
l'lpellOCTa]iHeHI/Iﬂ YCIIYT, IO OTHOLLIEHUIO K YUCIIY OIIPOLIEHHBIX I0IY4aTeleil YCIyr, OTBETUBILNX —
Ha JaHHbIN BONpPOC.
BubnnoTteyHo-MHGOPMaALMOHHaA cucTema r. HUKHeBapTOBCK 532 535
lopoacKol gpamaTuyeckuii Teatp r. HUXKHeBapTOBCK 422 424
FopoacKoM KynbTypHbIM LeHTp . CypryT 650 653
locynapCTBEHHbIN XYA0MKECTBEHHbI My3€elt . XaHTbl-MaHCUICK 448 450
[Bopevy, UCKycCTB . HMXKHeBapTOBCK 810 837
[BopeL, KynbTypbl «OKTA6pb» I. HUXKHEBAPTOBCK 617 679
Myselt uctopum u atTHorpadum r. KOropck 496 496
HuXHEBapPTOBCKMIA KpaeBeaYeCKuin mysei 482 498
CenbCKMi om KynbTypbl 4. Wyryp 78 114
Cenbckuit [lom KynbTypbl U gocyra 4. Corom 160 160
Cenbckuit lom KynbTypbl 1 Oocyra c.n. Wanwa 101 104
CypryTckan ¢punapmoHus 495 500
TeaTp 06CKO-yropckmx HapoaoB « ConHue» . XaHTbl-MaHCUICK 462 462
depepauma cnoptTmBHoro 6anbHoro TaHua r. HedTetoraHcka 57 57
LleHTp HauMOoHaNbHbIX KyAbTyp r. HUXKHEBapTOBCK 302 455
LeHTpann3oBaHHas bubanoteyHas cuctema r. KOropcka 473 480
5.3.1. Yncno momy4aTesnei ycayr, YIOBICTBOPEHHBIX B IIEIOM YCIOBHAMHU OKa3aHUS YCIYT B BEIONHerIe
OpraHu3aluy, 10 OTHOLIEHUIO K YUCIY ONPOIIEHHBIX MOJIy4aTeael yCIyr, OTBETUBILUX HA
JTaHHBIN BONPOC. HHIAKATOpA
BubnnoTteuyHo-mHGopMaUMOHHaA cucTema r. HUKHeBapTOBCK 533 535
lopoacKol agpamaTuyeckuii Teatp r. HUXKHeBapTOBCK 423 424
FopoAcKol KynbTypHbIA LeHTp . CypryT 650 653
locyaapCTBEHHbIN XYA0MKECTBEHHbI My3elt . XaHTbl-MaHCcuICcK 449 450
[Bopev, uckyccts r. HuXKHeBapTOBCK 802 837
[BopeL, KynbTypbl «OKTA6pb» . HUXKHEBapTOBCK 619 679
My3selt uctopum u atTHorpadpum r. KOropck 496 496
HuKHeBapTOBCKMI KpaeBea4eckuin mysei 494 498

21



Cenbckuii gom KynbTypbl 4. LWyryp 80 114
Cenbckuit lom KynbTypbl M gocyra 4. Corom 160 160
Cenbckuit flom KynbTypbl 1 Jocyra c.n. Wanwa 99 104
CypryTckaa dmnapmoHusa 498 500
TeaTp 06cKo-yropckmx Hapoaos «ConHue» r. XaHTbl-MaHCUcK 462 462
depepauma cnoptTmeHoro banbHOro TaHua r. HedretoraHcka 57 57
LleHTp HauMOHaNbHbIX KyAbTyp r. HUKHEBapTOBCK 302 455
LleHTpanu3oBaHHas 6ubnmorteyHas cuctema r. KOropcka 475 480
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe Oopraumms3alnuu KyJbTYPbl, BLISIBJICHHBIC B X0/1€ 660[)3 H
oﬁoﬁmemm m{(])opMamm 0 Ka4YeCTBE yC.]'IOBI/Ii/i OKa3aHud yCJIyI, 1 IPEAJIOKCHUA 110
COBCPIICHCTBOBAHUIO UX ACATEC/IbHOCTH

5.1. Henocrarkm, BbISIBJeHHBbIE B Xo/le 0000meHHsl HWH(OPMaNuM, pasMelIeHHOW Ha
opuIHAJBHBIX cafiTaXx W HH(POPMALMOHHBIX CTEHIaX B IOMeLIeHMAX OpPraHu3aluu
KYJbTYPbI U NPeJI0KeHUs 110 UX YCTPAHEHUIO

YV  oprammsammun @eneparust cnoptuBHOro OampHOro TaHma r. Hedrerorancka
OTCYTCTBYET CalT, €ro HEOOXOIUMO CO311aTh, HAMOJNHWB WH(popmarmedn u3 I[lpumoxenus 1 k
nanHoMmy ot4yéry. Ha odummansHbIX caiftax opranuzanuii bubnnoTeuHo-MHPOpPMAMOHHAS
cucrema r. HwkneBaproBck, JIBopen KyabTypsl «OKTs0pb» I'. HikHEBapTOBCK MpecTaBieHa BCs
HeoOxouMmasi nHpopMalus, HeIOCTaTKU He oOHapyxeHbl. Ha opuimanbHbIX caliTaX OCTaJbHBIX
opraHu3anuii KynbTypel B ceTu "HHTepHer" He mpencraBiieHa cleayromas HHpOopMaIus,
KOTOPYIO IMOJIaraercsi pasMeriarb B COOTBETCTBUU C TpeOOBaHMSIMU, YTBEpkACHHbIMU [Iprkazom
MunuctepctBa KynbTypbl P® ot 20 ¢espans 2015 r. Ne 277 u Ilpuxasom MunucrepcTBa
KynbTypbl PO ot 27 anpens 2018 r. N 599:

BrisiBiIeHHBIE HEA0CTATKHU

I'opoackoii xpamatuveckuii Tearp r. HuskHeBapTOBCK

[TonHoE U cokpallleHHOe HAMMEHOBaHHE OpraHU3aII1

[TouToBBI aipec OpraHU3aun

Cxema mpoesna

Ceenenus 00 yupenurene (yIpeauTensx)

CrpykTypa opraHuzanuu

Hannuue u dyHkimonupoBanue GopMbl s MOJAAYU SICKTPOHHOTO 0OpaIIeHus, XKaao0bl,
MpeI0KEH NS, MOTYYeHHUS KOHCYIbTAI[UH 10 OKa3bIBAEMBIM yCIyraM

ObecrieyeHre TEXHUYECKOH BO3MOKHOCTH BBIPaKEHUS TOJTydaTeeM YCIyr MHEHHSI O KauecTBe
OKa3aHHUsA ycayr (HaJu4ue aHKeThI JUIsl Opoca Ipak/iaH WM TUIEPCChUIKY Ha Hee)
[Tonoxenus o ¢puiinangax U NpeaCTaBUTENbCTBAX (IPU UX HATTUYHUN)

Komnuu HOpMaTHBHBIX IPABOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHBI (Tapu(bl) HA YCIYrH JIUOO
MOPSIIOK UX YCTAaHOBJICHHUS, IEPEYEHb OKA3bIBAEMBIX IUIATHBIX YCIYT, LIEHHI (Tapudbl) Ha
yCIyTu

Pe3ynbTaThl HE3aBUCHUMOM OIICHKM KadecTBa OKa3aHUs YCIyr OpraHu3alusaIMH KyJIbTyphl, a
TaKKe MPeIOKEHUS 00 YIyUllIeHUH KayecTBa UX JIEATEIbHOCTU

[1nan mo ymyd4iieHuto KauecTBa pabOThl OpraHU3alNU

I'opoackoii KyJabTypHbIi HeHTp I. Cypryr

Hannuue u ¢pyHkmonupoBanue paszzaena «Hacro 3aaBaeMble BOIIPOCH»

ObecnieueHre TEXHUUECKO BO3ZMOXKHOCTH BBIPAKEHUS MOJy4aTesIeM YCIYT MHEHHSI O KauecTBe
OKa3aHMs ycIyr (HaJlmuKe aHKeThI JUTsl ONpoca I'pakaH I THIIEPCCHIIKU Ha Hee)

JIBopen uckyccrs r. HuxxkHeBapToBck

I'padux paboThl OpraHu3auu

Hannune u ¢pyHKImoHnpoBanue paszena «4acto 3agaBaeMble BOIPOCH

CBuUIETENbCTBO O TOCYIAPCTBEHHON perucTpanuu

Pemienune yupenutens o Co3/1aHUM U O HA3HAYEHUH PYKOBOJIUTENS OPraHU3alMU KyIbTYpPbI
[Tnan no ynmydieHuo kayecTBa paboThl OpraHu3aluu

My3eii ucropuu u 3tHorpaguu r. FOropck
Hannune u ¢pyHKIIMOHUpOBaHHUE pasjena «dacTo 3agaBaeMble BOIPOCH

23



HukHeBapTOBCKHUII KpaeBeI4ecKHil My3ei

Cxema mipoesnia

I'padux paboThl OpraHu3aiuu

Hannune u ¢pyHKxpmonupoBanue paszaena «4acto 3agaBaeMblie BOIPOCH

ObecrnieueHre TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS MOJTydaTesIeM yCIyr MHEHHS O KaUueCTBE
OKa3aHus ycayr (HaJu4ue aHKEThI JUIsl OIpoca rpakJaH WM THIIEPCChUIKU Ha Hee)
Wudopmanus o muraHupyeMbIX MEPOTIPUATHSIX

CBHIIETENIBCTBO O FOCYIaPCTBEHHON PErUCTpalun

Pemenue yupeauresnst o CO3AaHUU U O HA3HAYEHUH PYKOBOJUTENSE OPraHU3alliu KyJIbTYphI
[1nan no yny4iieHuto kKauecTBa paboOThl OpraHU3alUU

Ceabckuii 1oM KyabTypsI A. lyryp

Cxema mpoesna

CtpykTypa opranu3anuu

I'paduk paboTel opraHuzanuu

WNupopmanus o MaTeprabHO-TEXHUUYECKOM 00€CI€YeHNH MTPEI0CTaBICHUS YCIYT
OpraHu3amuen

Nudopmanus o miuaHupyeMbIX MEPOTIPUITUSIX

WNudopmanust 0 BBINOJIHEHUN TOCYAAPCTBEHHOTO (MYHUIIMIIAILHOTO) 3a/IaHUS, OTYET O
pe3ynbTaTax IesTeIbHOCTH YUPEKICHUS

Pemenue yupeaurtesnst o CO3AaHUU U O HA3HAYEHUHN PYKOBOUTEIIS OPraHU3aUH KYIbTYPbI
Pe3ynbTaThl HE3aBUCHUMOM OIIEHKM KadecTBa OKa3aHUsI YCIyT OpraHU3alusMu KyJIbTyphl, a
TaK)Ke MPeIOKEHHS 00 YIydIlIeHUU KauecTBa UX JeSTEIbHOCTH

Ceabckuii lom KyJbTypsl 1 1ocyra a. Corom

Hanuuue u pynkunonupoBanue paszzaena «4acto 3agaBaeMblie BOIIPOCHD)

Pemenue yupeauresst o CO3AaHUU U O HA3HAYEHUH PYKOBOIUTENSI OPraHU3aliu KyJIbTyphl
Pe3ynbTaThl HE3aBUCHUMOM OIIEHKM KadecTBa OKa3aHUs YCIyT OpraHu3alusaIMH KyJIbTYyphl, a
TaK)Ke MPeIOKEHHS 00 YIydIlIeHUU KauecTBa UX JeSTeIbHOCTH

[1nan no ynydiieHuto kauecTBa paboThl OpraHU3alUU
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Ceabcknii lom Kyastypsl n ocyra c.n. lanma

JlaTa co3gaHus OpraHu3alnuu

Ceenenus 00 yupenutene (yapeauTensix)

CrpykTypa opranu3anuu

PesxxumM paboThl opranuzanum

I'padux paboTh OpraHu3auu

Hannune n pyHKponnpoBanue paszaena «4acto 3agaBaeMbie BOIPOCH

ObecrieueHre TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS MOJTY4aTeIeM yCIyr MHEHHS O KauecTBe
OKa3aHus ycayr (HaJu4ue aHKEThI JUIsl OIpoca rpakJaH WM THIIEPCChUIKU Ha Hee)
CaenieHus 0 BUJaX MPEIOCTABISIEMbBIX YCIYT

Nupopmanus o MaTeprabHO-TEXHUUYECKOM 00€CIIEYeHNH MTPEI0CTaBICHUS YCIYT
OpraHu3amuen

WNHupopmanust 0 BBINOJIHEHUN TOCYAAPCTBEHHOTO (MYHHUIIMIATILHOTO) 3a/1aHUsl, OTYET O
pe3ynbTaTax JesITeIbHOCTH YUPEKICHUS

CBHIIETENIBCTBO O FOCYIaPCTBEHHON PETUCTpaLlun

Pemenue yupeauresns o CO3AaHUU U O HA3HAYEHUHN PYKOBOIUTENIS OPraHU3aUK KYIbTYpPbl
Komnuu HoOpMaTHBHBIX MPAaBOBBIX aKTOB, YCTaHABIMBAIOIIKX 1IEHbI (Tapudbl) HA YCIYTH JTUO0
MOPSIIOK UX YCTAHOBJICHHUS, IEPEUEHb OKAa3bIBAEMBIX IUIATHBIX YCIYT, LIEHbI (Tapudbl) Ha
yCIIyTH

Komnus niiana ¢prHaHCOBO-X035IICTBEHHOM 1€ATEIBHOCTH OPraHU3alUY, YTBEPKIECHHOTO B
YCTaHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuy nopsike, Win Or0HKeTHOM
cMeThl (MHpopMaIus 00 00beMe MPeI0CTaBIIEMbIX YCIIYT)

Pe3ynbrarsl HE3aBUCUMOW OLICHKM Ka4€CTBA OKA3aHUA YCIyT OpraHU3alusaMH KyJIbTYpbl, a
TaKXe MPeUI0KEeHNs 00 YIydllIeHUH Ka4eCcTBa UX JIeSATEIbHOCTH

[1nan no yny4imeHuro KauyecTBa paboThl OpraHU3aluu

Cypryrckas puaapmoHus

Pexxum paboThl opraHu3amnuu

Hanuuue u pynkunonupoBanue paszzaena «4acto 3agaBaeMblie BOIIPOCHD)

Pemenue yupeautesst 0 CO3AaHUU U O HA3HAYECHUU PYKOBOIUTEIIS OPraHU3aIUH KYIbTYPbI
[Tonoxenus o Gpuiinazax U NpeaCTaBUTENbCTBAX (IIPU UX HATTUYHUN)

Teatp o00cko-yropckux HapoaoB «CoJiHue» r. Xantbl-MaHcHiiCK

I'paduk paboThI OpraHuzanuu

[Tonoxenus o Gpuiinanzax U NpeACTaBUTENbCTBAX (IIPU UX HATTUYHUN)

Pe3ynbTaThl HE3aBUCHMOM OIICHKM KadecTBa OKa3aHUs YCIAYT OpraHU3alusaMH KyJIbTYphl, a
TaKKe MPeIOKEHHS 00 YIYyUIlIEeHUU KauecTBa UX JIESTEIbHOCTU

[1nan mo ymyd4iieHuto KauecTBa pabOThl OpraHU3alNU
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LenTp HaMOHAIBLHBIX KyJbTYP I. Hu:KHEeBapTOBCK

Cxema mipoesnia

CrpykTypa opranuzanuu

I'padux paboThl OpraHu3auu

Hannune n pyHKpmonupoBanue paszaena «4acto 3amaBaeMbie BOIPOCH

ObecrieueHre TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS NOJydaTeIeM yCIyr MHEHHSI O KaUeCTBE
OKa3aHus yciayr (HaJu4ue aHKEThI JUIsl OIpoca rpakJaH WM THIIEPCChUIKU Ha Hee)
Wudopmanmst 0 MaTepralIbHO-TEXHUIECKOM 00ECIIEUeHUH MPEI0CTABICHHUS YCIIyT
OpraHu3amuen

CBHIIETENIBCTBO O FOCYIaPCTBEHHON PErUCTpalun

Pemenue yupeaurens o co3qaHUM U O Ha3HAYEHUU PYKOBOJUTEIIS OpraHU3aluH KYIbTYphbl
[Tonoxenus o puinanax U NpeCTaBUTENbCTBAX (IPU UX HATTMYHUN)

Pe3ynbraThl HE3aBUCHMOM OIIEHKM KadecTBa OKa3aHUs YCIyr OpraHU3alusaIMH KylIbTYyphl, a
TaKKe MPeUI0KEHHUS 00 YIydIlIeHUH KauecTBa UX JIeSTEIbHOCTU

[Inan no ynydiieHuto kauecTBa pabOThl OpraHU3aluU

HenTpanu3zoBannas 6udauoreynas cucrema r. FOropcka
Hanuuue u pynkunonupoBanue paszzaena «Hacto 3agaBaeMble BOIIPOCHD)

BoiBoabl M mpemioikeHHsi: HEOOXOOUMO TIPEACTaBUTh Ha calWTax OpraHu3aluid BCIO Jie
nH(pOpMalKIO, IEPEUNCICHHYIO B pa3/ielie B BUJI€ HEJIOCTATKOB, B COOTBETCTBUH C TPEOOBAHUSAMU,
yrBepkaeHHbIMU [lpukazom MunucrepctBa kynbTypbl PO ot 20 ¢despans 2015 r. Ne 277 u

[Ipukazom Munucrepcrsa KynbTypsl PO ot 27 anpens 2018 r. N 599.
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5.2. He}IOCTaTKI/I, BBISIBJICHHBIC B X01€ H3YYCHHUHA PE3YJLTATOB YAOBJICTBOPCHHOCTHU
rpa;xxaiaH Ka4eCTBOM yC.J'IOBI/Iﬁ OKa3aHud yCJIYI U NIPEAJIOKCHUSA 110 UX YCTPAHECHUTO

Teppuropun, mpuiierarmne K opraHu3anusM, U MOMELIICHHS He 000pYAOBaHbI C y4€TOM
YCIIOBUM JOCTYITHOCTH JJI1 UHBAIUAOB, TAKXKE OTCYTCTBYIOT CIEAYIOIINE YCIOBHS, IIO3BOJISIONINE
MHBAJIMAaM I10JIy4yaTh 0Opa3oBaTeIbHbIE YCIYTH HapaBHE C APYTUMHU:

BhuIsiBjIeHHBIE€ HETOCTATKH

Bubauoreuno-unopmanuonnas cucrema r. HuxxaeBapToBck
- BO03MOXHOCTH TMpenoCTaBICHUS HWHBAIAIAAM TIO0 CIOyXy (CIIyXy ¥ 3pEHHI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoIanuKa)

I'opoackoii xpamaTudeckunii Tearp r. HuskHeBapToBCK

- Hanuuue BbIENIEHHBIX CTOSHOK /711 aBTOTPAHCIIOPTHBIX CPE/ICTB NHBAIUIOB

- Hanuuume cMEHHBIX Kpecen-KOIsCOK

- JlyOnupoBaHue 17151 THBAJIWOB T10 CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIBHON MH(pOpMalun

- JlyOnupoBanue Haamuceil, 3HaKOB U MHOM TEKCTOBOM U rpaduueckoil nHGpopmMaluy 3HaKamH,
BBINIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM IpudToM bpaitns

- Bo3MOKHOCTB ITpe1oCTaBIeHNs] MHBAIKUIAM TI0 CIIYXY (CIyXY U 3pEHUI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoIdnuKa)

- [TomMoriip, oka3piBaeMasi paOOTHUKaMU OpraHU3alMU, TPOIIEAITUMHI HE0OOX0IMMO€E 00yUYeHre
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH COITPOBOKIEHUSI pAOOTHUKAMH OPraHU3al|H)

- Hanmm4ue BO3MOXHOCTH NPENOCTABICHMS YCIYTU B TUCTAHIIMOHHOM PEKHAME WIH HA IOMY

I'opoackoii KyJabTypHBIH HeHTP I. Cypryr

- Hanuune agantupoBaHHbIX TU(GTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB
- Hanuuue crienmaibHO 000pYJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEILEHHH B
OpraHu3aiuu

JABopen uckyccers r. Hu:xkHeBapToBCK
- B03MOXHOCTH TMpenoCTaBICHUS HWHBAIMIAM TI0 CIyXy (CIIlyXy ¥ 3pEHHI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBodruKa)

JABopen KyJbTYpbl «OKTSA0OpH» . HUKHEBAPTOBCK

- Bo3MOXHOCTB TIpeI0CTaBIICHHSI HHBAIHUIAM 10 CITYXY (CIIYXY U 3pEHHIO) YCIIyT
cypAaornepeBoYrKa (TudaocypaonepeBoaunKa)

- [Tomorib, oka3piBaeMasi pabOTHUKaMU OpraHU3allyu, MPOLISIIIMMU HEOOX0JMMOE 00yUeHHE
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH COIIPOBOKICHUS pAOOTHUKAMH OPTaHU3AIUH)

Mys3eit ucropuu u 3tHorpaguu r. FOropcek

- OGopynoBaHUEe BXOIHBIX I'PYII MaHycaMH MIIH [10ABEMHBIMHU I1aT(GopMamMu

- Hanuuue BbIAEIEHHBIX CTOSHOK /1711 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIHUIOB

- Hannune cMeHHBIX Kpecen-KOJIsSICOK

- ly6nupoBaHue Haanucel, 3HakOB U MHOM TEKCTOBOU U rpaduyeckoit HHPOpMaIMK 3HaKaMH,
BBITNIOJTHEHHBIMU penibe(hHO-ToueuHBIM HpudTOM bpaiins

- Bo3MokHOCTB IpeocTaBlIeHHsI HHBAIKUAM MO CIIyXY (CIyXy U 3pEHHUI0) YCIyT
cypAaomnepeBoYrKa (TudaocypaonepeBoaunKa)

- [Tomorp, oka3biBaeMasi pabOTHHKaMU OpraHU3alyu, MPouIeIIMMU HE0OX0JUMOe 00yueHHe
(MHCTpYKTHpOBaHKE) (BO3ZMOKHOCTH COIIPOBOXKAEHUS pAOOTHUKAMU OPTaHU3AIIH)
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HukHeBapTOBCKHUII KpaeBeI4ecKHil My3ei

- Hanuuue BbIAEIEHHBIX CTOSHOK /1711 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIMJIOB

- Hannune cMEHHBIX KPeCe-KOJIICOK

- Bo3MOHOCTB ITpe10CTaBIeHUs] MHBAIMIAM TI0 CIIYXY (CIyXy U 3pE€HUI0) yCIyT
cypaonepeBoaunka (TudaocypaonepeBoIanKa)

Ceabckuii 1oM KyabTypsl A. lHyryp

- O0opyoBaHue BXOHBIX IPYII IMAHyCaMU WM N10bEMHBIMU ILIIATGOpMaMu

- Hanuuue BbIAEIEHHBIX CTOSHOK /1711 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIMJIOB

- Hannuue agantupoBaHHbIX JUPTOB, IOPYUHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

- Hanuuume cMEHHBIX KpeCcen-KOIsCOK

- Hannuue crenmanbHo 000pyJOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX TTOMEIEHH B
OpraHu3aiuu

- JlyOnupoBaHue 17151 THBAJIWOB 10 CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIBHON MH(pOpMaLuu

- JlyOonupoBaHue Haanuceil, 3HaKOB M MHOM TEKCTOBOM U rpaguueckoil HHGopMaIii 3HaKaMH,
BBINIOJIHEHHBIMHU pelibe(hHO-TOYeuHbIM IpudToM bpaiins

- Bo3MOHOCTB ITpe1oCcTaBIeHNs] MHBAIKMIAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypaonepeBoaunka (TudaocypaonepeBoIanuKa)

- [ToMorip, oka3piBaeMasi pabOOTHUKaMU OpraHU3ally, MPOLIEAIIMMI HE0OX01IMMOe 00yUueHne
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTh COIIPOBOKICHUSI paOOTHUKAMH OpTraHU3aI1H)

Ceabckuii lom Kyastypsl u locyra c.n. Hlamma

- O0opymoBaHue BXOTHBIX TPYIII ITAHTyCAMHU WJIH 110 JbEMHBIMH ILTIaTPOpMaMu

- Hanuyue BbIENIEHHBIX CTOSHOK /71l aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB

- Hanuune agantupoBaHHbIX TUGTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB
- Hanuune cMeHHBIX Kpecen-KOISICOK

- Hanuuue crienmaibHO 000pYyJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIIEHH B
OpraHu3aluu

- JlybnupoBaHue Haanmucel, 3HaKOB M MHOW TEKCTOBOM M rpadudeckoil mHGOpMAaIK 3HaKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM HIpudTom bpaiins

- Bo3MOKHOCTD Mpe1oCTaBIeHUs] MHBAIKMIAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBodmuKa)

Cypryrckas punapmonus
- Bo03MOXHOCTH TMpenoCTaBICHUS HMHBAIMIAM MO CIyXy (CIyXy U 3pEHUI0) YCIyT
cypAaornepeBoYrKa (TudaocypaonepeBoaunKa)

Teatp 00cko-yropcknx HapoaoB «CouHne» r. XanTbel-MaHCHHCK

- Hanuune cMeHHBIX Kpecen-KOJISICOK

- Hanuuwue crienmaibHO 000pYJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIIECHHH B
OpraHu3aIuu

- JlyonupoBanue Haamucei, 3HaKOB U MHOM TEKCTOBOM U rpaduueckoil nHGpopMaluu 3HaKamH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM HIpudToM bpaiins
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®egepanus cnopTUBHOro 0anbHoro tanua r. Hegreorancka

- Hannume agantupoBaHHbIX TU(TOB, MOPYYHEH, paCIIUPEHHBIX JBEPHBIX IPOEMOB

- Hannune cMEHHBIX KPeCe-KOJIICOK

- Hanuuue crenmaibHO 000pyJOBaHHBIX CAHUTAPHO-TUTMEHNYECKUX TIOMELIEHHH B
OpraHu3anuu

- lyonmupoBanue /Uil MHBAJIUIOB TI0 CIYyXY M 3pEHHUIO 3BYKOBOH M 3pUTEIBHON HH(OpMAIIH

- ly6nmupoBaHue HaANMCeH, 3HAKOB M MHOW TEKCTOBOW U rpadudeckoil mHPOpMaLuy 3HAKaMH,
BBITIOJTHEHHBIMU penbe(HO-ToueqHBIM mpudTOM bpaiins

- Bo3MOHOCTB ITpe1oCcTaBIeHUs] HHBAIKMIAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoIanKa)

- ITomMo1iip, oka3piBaeMasi paOOTHUKaMU OpraHU3alMK, TPOIIEAIIUMHI HE00X0IMMO€e 00yUYeHr e
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTh COIIPOBOKIEHUSI paOOTHUKAMM OpTraHU3aI1H)

LenTp HaMOHAIBLHBIX KYyJbTYP I. Hu:KkHeBapTOBCK

- Hannuue agantupoBaHHbIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX IIPOEMOB

- Hanuuume cMEHHBIX KpeCcen-KOIsCOK

- Hannuue cnenmanbHo 000pyJOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX TIOMEIIEHHH B
OpraHu3aiuu

- JlyOnupoBaHue 1151 THBAJIWIOB 110 CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTENIBHON MH(pOpMaluu

- Bo3MOKHOCTB MTpe1oCTaBIeHUs] MHBAIKIAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypaonepeBoaunka (TudaocypaonepeBoanuKa)

- [TomMotiip, oka3piBaeMasi paOOTHUKAMU OpraHU3alMK, TPOUIEAITUMI HE0OX0IMMOe 00yUeHne
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTH COIIPOBOKICHUSI paOOTHUKAMH OpTraHU3aI1H)

HenTpanu3zoBannas Oudamoreynas cucrema r. FOropcka

- Bo3MOKHOCTB Mpe1oCTaBIeHUs] MHBAIKUIAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypaonepeBoaunka (TudaocypaonepeBoamuKa)

- [Tomorre, okazpiBaeMasi paOOTHUKAMH OPraHU3aIiH, MPOIISAITUMA HE00X0MMOe 00ydIeHHE
(MHCTpYKTHPOBaHKE) (BOZMOXKHOCTh COIMPOBOKICHUS PAOOTHUKAMHU OPTaHU3AIIIH )

Ceabckuii lom KyJabTypsl 1 1ocyra a. Corom

- Hanuuue BBIICICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHJIOB

- Hannume cMeHHBIX Kpecen-KOJsICOK

- Hannume crienanbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIIICHUN B
OpraHu3aIuu

- lyonmupoBaHue HAANMUCEH, 3HAKOB M MHOW TEKCTOBOW U rpaduyeckoil HHGpOpMaIiy 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(pHO-ToueHHbIM MIpUpTOM bpaiiis

- Bo3MOXHOCTB TIpeI0CTaBIICHHSI MHBAIMIAM TI0 CIIYXY (CIyXy U 3pSHHUI0) YCIyT
cypAaornepeBoYrKa (TudaocypaonepeBoaunKa)

- [Tomorib, oka3piBaeMasi pabOTHUKaMU OpraHU3alyu, MPOLISIIIMMU HEOOX0JMMOE 00yUeHHE
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTD COIIPOBOXKACHUS PAOOTHHUKAMHU OpPraHU3allliN)

BeiBOABI M NpPeaI0KECHMS . HeO6XO,Z[I/IMO O60p}/')IOBaTL TCPPUTOPHUH, IPUIICTAOMIUEC K
opraHusanusam, U NMOMCHICHUA YCIOBUAMU NOCTYITHOCTU JIA MHBAJIUIOB U 00CCIIeYnTh YCJIIOBUA

AOCTYIIHOCTH, IMO3BOJIOMIUEC HWHBAJIUIAAM IIOJIYy4aTb YCIYIrM HaApaBHEC C JAOPYIrUMH.
HeO6XOI[I/IMBIe YCJI0BUA OIMUCAHBI B JAHHOM Pa3JCJIC OTUCTA.

Bce
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6. O01ue BHIBOJBI M MPe/IJI0KeHHs 110 COBEPIIEHCTBOBAHMIO OKA3aHUSA YCJIYT B cepe
KYJbTYpPbl XaHTbI-MaHCHIICKOr0 aBTOHOMHOI0 okpyra — FOrpsl

[Ipoananu3upoBaB pe3yabTaThl cOopa U 0000IICHUS HHPOPMAIHH, TIOTyYCHHBIE METOJaMHU
OG’bGKTI/IBHOFO KOHTPOJIA, MOKHO CACIaTh CJICAYIOUIUC O6H_[I/Ie BBIBO/JIbI II0 BCEM OpPraHu3aluiaM
KYyJIbTYpBI.

1. Ha caiiTax opranu3anuii Xyxe BCEero npeCTaBICHbI TaKKe BUIbI HH(POPMAIUH, KaK:

* Hanuuue u pyHKIHOHUpPOBaHHE pazjena «HacTo 3a1aBaeMble BOTIPOCHD)

= Pemenue yupeauresns 0 CO3AAHUU U O HA3HAYEHUU PYKOBOIUTEIIS OPraHU3alUuK KYJIbTYpbl

* ['paduk paboThI OpraHU3aUA

= [Inad no ynyd4IiIeHHIO KauecTBa pabOThl OpraHU3alUU

= Pe3ynbTaThl HE3aBUCUMOM OIIEHKM KauyeCcTBa OKa3aHUs YCIYr OpPraHMU3alMsIMH KYJIbTYpBI, a
TaKKe MPEUI0KEHHSI 00 yIydllIEeHUH KaueCTBA UX JESTEIbHOCTH

Ecnu opranuzanum pa3MecTAT Ha caiTaXx NEpeYUCIEHHYI0 HHPOpMaluioo, TO YpPOBEHb
OTKPBITOCTH U IOCTYITHOCTH BO3PaCTET.

2. Y opraHuzanuii OTCYTCTBYIOT CYIIECTBEHHBIE HEIOCTATKH B OOECIICUCHUH YCIIOBHI
KOM(OPTHOCTH TIOJIYUCHUS YCIYT. DBOJBIMMHCTBO PECMOHJACHTOB OpraHW3aluid JTOBOJIBHBI
YCJIOBUSIMUA KOM(OPTHOCTH.

3. Teppurtopuu, NpUierarnfe K OpraHu3alysM, ¥ HX TOMEIIEHUS 00OPYAOBaHBI C y4eTOM
JOCTYITHOCTH JJIsi MHBAJIHMJIOB HEPAaBHOMEPHO — MPHUCYTCTBYIOT OpraHU3alllH, I/€ €CTh BCe
YCIIOBHS, BMECTE C TEM, €CTh OPraHU3allUH, /1€ TAKUE YCIOBHS MOJHOCTBIO OTCYTCTBYIOT. XyXe
BCEro OpraHu3aluu 000pyI0BaHbl TAKUMHU YCIOBHUSIMH, KaK:

*  HaJM4ue CMEHHBIX KPECey-KOJSCOK;
" HaJMyue CIEUUaTbHO OOOPYAOBAHHBIX CAHUTAPHO-TUTMEHUYECKHX TIOMEIICHUH B
OpraHu3aIiy.

VcnoBus AOCTYIIHOCTH, IIO3BOJIAIOMIME HWHBAJIMAAM IIOJy4YaTb YCIYIrM HapaBHC C AOPYTIHMH,
oOecreyeHbl TaKKe HEPABHOMCPHO. ‘{ame BCCTO OTCYTCTBYIOT TaKHE€ YCIIOBHUA, KaK:

* nyOjaupoBaHHME HAJNMKMCEH, 3HAKOB M HMHOW TEKCTOBOM W Tpaduueckoi wHOOpMaIiu
3HaKaMH, BBITIOJTHCHHBIMU peiibe(pHO-TOUCHYHBIM mpupTOM bpaiins;

" BO3MOXHOCTh MPEIOCTABJICHUS HWHBAIHMIAM M0 CIyXy (CIyXy H 3pPEHHIO) YCIyT
cypAorepeBoIYrKa (TUu(GIoCcypI0nepeBOUNKa);

" [IOMOIb, OKa3biBacMass paOOTHUKAMU OpTaHU3alllK, MPOIICAIIUMH HEO0OXO0IUMOE
oOyueHue  (MHCTPYKTUpOBaHHE)  (BO3MOXKHOCTH  COMPOBOXKICHHUS  pabOTHHUKAMU
OpraHU3aIUH ).

Ecmu OpraHru3anuu oOecneyar MEPCUUCIICHHBIC YCIIOBHA, TO HX YPOBCHbB HNOCTYIIHOCTHU IJIA
HWHBAJIMJOB CYIIICCTBCHHO B03paCTéT.

5. Uto kacaercs YAOBJICTBOPCHHOCTHU I[O6p0)KeJ'IaTeJ'ILHOCTLIO H BCKIIMBOCTBIO, TO OITPOC IMOKAa3all,
4TO  CYIIECTBCHHBIX Hp06J'ICM M0 AaHHBIM  HANPABJICHUAM OLCHKHM HCET — YPOBCHb
y,[[OBJ'ICTBOpéHHOCTI/I Y BCEX OpFaHI/ISaHI/Iﬁ JIOBOJIBHO BBICOKHH.
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IIpuiaoxenune 1

He3aBucumasi olieHKa KayecTBa YCJIOBUI OKa3aHUS YCJIYT B OPraHU3ALMAX KYJbTYPBI

®OPMA JIJI1 OHEHKU CAVITA OPT AHU3AILIN KVJIbTYPBI®

HaumeHoBaHMe OpraHu3anmu KyJabTypsbl

AZlpec HHTEPHET pecypca OPpraHu3aluM KyJIbTyphbl

OtmersTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U ““Her”, eciu mokazaTelb OTCYTCTBYET

Ne | Iloxa3zaTeju Ol eHKH | OcHosanue" | Ha | Her
1. O0mas nagopmanus 00 Oprauu3anmax KyJabTypbl, BKJIOYas Gpuiananasl (MpU MX HATHYIAH)
1.1 ITosiHOE M COKpallleHHOE HAMMEHOBAHNE OPraHU3alHU 1.1 Ha | Her
1.2 MecTo Hax0XI€HUsl OpraHu3allun 1.1 Jla | Her
1.3 ITouToBBII afpec oprauu3anuu 1.1 Ha | Her
14 Cxema npoe3ia 1.1 Ha | Her
15 JlaTa co3nanus opraHuzaluu 1.1 Ha | Her
1.6 Caenenusi 00 yupenurene (yUpeauTensx) 1.1 Ja | Her
1.7 CtpyKTypa OpraHm3aivu 1.1 Ha | Her
1.8 PexxuM paboThl opraHu3aiiu 1.1 Ja | Her
1.9 I'paduik paboTsl opraHu3anuu 1.1 Ja | Her
1.10 ®aMmiuu, UMEHa, OTYECTBA, JIOJDKHOCTH PYKOBOISAILETO 11 la | Her
COCTaBa OpPTraHU3aIMU KYJIBTYphI
111 ®aMmwiuu, UMEHa, OTUYECTBA, JIOJHDKHOCTH PYKOBOJIUTENEH
CTPYKTYPHBIX TIOJpa3fie’eHnit 1 GuiimaioB (py UX HATUIHH ) 11 Aa | Her
1.12 KoHTakTHBIC TENehOHBI OpraHU3aIIH 1.1 Ja | Her
1.13 | Aapeca 31€KTPOHHOM MOYTHI 1.1 Ha | Her
1.14 OYHKITMOHUPOBAHHE A00HEHTCKOro HoMepa Tenedona 1.2 Ja | Her
1.15 OYHKITMOHUPOBAHNE DIICKTPOHHON MTOYTHI 1.2 Ja | Her
1.16 | Hamuuue u GpyHKIHOHUPOBAHUE (DOPMBI IJIS MTOJAYH
3JIEKTPOHHOTO 00paIeHus, KajJ00bl, MPEATIOKEHHS, TOTyISHHS 1.2 Ja | Her
KOHCYJIBTAIIMH IO OKa3bIBAEMBIM yCITyTaM
1.17 Hanwmaue n pyrkimonnpoBanue paszaena «Hacto 3agaBaeMble 19 Ja | Her
BOMIPOCHD»
1.18 ObecmieueHre TEXHIIECKOH BO3MOKHOCTH BBIPAYKEHUS
IoTyyaTeNieM yCIyT MHEHHUS O KaueCTBe OKa3aHUs yCIIyT 12 Ta | Her

(HamuKe aHKeTHI JJIsl ONPOca TPaKAaH M THITEPCCHUIKY Ha
Hee)

2. Uudopmanus 0 1eATeJIbHOCTH OPraHU3alui KYJIbTYPbl, BKJIKYas ¢puinans! (Ipu 1
HAJTUYUH)

w4

2.1 CBeneHrsI 0 BUAAX MPENOCTABISIEMBIX YCIIYT 1.1 Ja | Her
2.2 Nudopmarus o MaTepraibHO-TEXHIYECKOM 00eCTIedeHUHN 11

IIPEIOCTABIICHUS YCIIYT OpraHu3anuen '
2.3 Wudopmarus o TuiaHUPYEeMbIX MEpONPUITUIX 1.1 Ha | Her

3 dopwma paspaboTaHa HA OCHOBE CleMylomeii HopMaTHBHOM 6assl: CTaths 36.2 3akona Poccuiickoit deneparmu ot 9
okTsa0pst 1992 1. Ne 3612-1; Ilpuka3z MunucrepctBa KyiabTypsl PO ot 20 deBpamns 2015 r. N 277 «O06 yrBepKaeHUN
TpebOoBaHMIi K comeprkaHnio B (hopMe TPEeOCTaBICHIUS HH(POPMAIMHU O IESITENFHOCTH OpraHU3alnil KyIbTYpHI,
pa3MeniaeMoil Ha OQHIMAIBHBIX caiiTaX YHOIHOMOYEHHOTO (peaepaIbHOro OpraHa UCIOIHUTEIBHON BIIACTH, OPTaHOB
rOCyZapCTBEHHOMH BiacTH cyobekToB Poccuiickoit denepanny, OpraHOB MECTHOTO CaMOYIIPABJICHHS U OpTaHU3alni
KyabTypsl B cetr «MHTepHEe™; [Iprkas MunuctepctBa KynbTypsl PO ot 27 ampens 2018 1. Ne599 «O6 yrBepxaeHnun
ToKa3aTesel, XapaKTepU3yIOIHNX 00IIne KPUTEPUH OLIEHKH Ka4eCTBA yCIOBUH OKa3aHMs yCIIyT OpTaHU3alusIMA
KYJIBTYPBD).
* HoMep TyHKTa B CITHICKe TIOKa3aTeNeH, yTBep:KIeHHBIX MpHKa3oM MUHHCTepCTBA KymbTyphl PO ot 27 anpens 2018
r. Ne599
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2.4

Hudopmalus o BEINOIHEHUH TOCYIapPCTBEHHOTO
(MyHUITMTIAIEHOTO) 3a/IaHUS, OTYET O PE3YJIbTaTax
JIESITENBHOCTH YUPEXKICHUS

1.1

JHa

Her

3. Konun yypeauTteJbHBIX U APYTHX IOKYMEHTOB OPraHu3aliH KYJbT)

VpPbI

3.1

Konus ycraBa

1.1

Ha

Her

3.2

CBHIETENBCTBO O TOCYIAPCTBEHHOM perucTpaluu

1.1

Ha

Her

3.3

Pemenue yupenurens o CO3JaHUU U O HA3HAYECHUU
PYKOBOJUTENS] OPraHU3aLHUU KYJIbTYpPBI

1.1

Ha

Her

3.4

[Monoxkenuss o ¢ummanax M MpeAcTaBUTENbCTBAX (MIPU HX
HAJIWYHN)

1.1

Ha

Her

3.5

Kommuu HOpMATHBHBIX TPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIUX
LEHbl (Tapudbl) HA YCIYrd JUOO MOPAIOK MX YCTaHOBJICHUS,
MePEeUYCHb OKAa3bIBAEMBIX IUIATHBIX YCIYT, IICHBI (Tapudbl) Ha

yCIyTH

11

Ha

Her

3.6

Komuss miaHa  (UMHAHCOBO-XO3SMCTBEHHOW  JCATEIBHOCTH
OpraHU3aINH, YTBEP>KIEHHOTO B YCTaHOBJIEHHOM
3aKOHOAATeNbCTBOM Poccuiickoin denepanuu Nopsiake, WIN
OrO/KETHOM cMeThl (MH(popMaIus 00 00beMe MPea0CTaBISIeMbIX

yeuyr)

11

Ha

Her

3.7

Konmm  nuneH3uilt  Ha  OCYIIECTBIIEHHUE  JIEATEIbHOCTH,
THoISKaIIeH JIUIIEH3UPOBAHUIO B COOTBETCTBUH c
3aKkoHogaTenbcTBoM Poccuiickoil Penepanuu

11

Ha

Her

Nuas nundopmanus

4.1

Pe3ynbTaThl HE3aBUCUMOM OIIEHKU Ka4yeCTBa OKa3aHUs yCIyr
OpPTaHMU3ALHSIMHU KYJIbTYPHI, a TAKXKE MPEITIOKEHHS 00
YIIYYILIEHUN Ka4eCTBA UX NEATEIbHOCTU

11

Her

4.2

[1an mo ynydmieHnIo KauecTBa paboThl OPraHu3alnun

11

Her

4.3

Hanuuune anpTepHaTHBHON Bepcuu O(UIIHATIBHOTO caiiTa

OpraHu3aluy B ceTH VIHTEpHET AJI1 MHBAJIUIIOB 110 3PEHHUTO0

3.2

Her
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IIpuioxenue 2

He3aBucumasi olieHKa KayecTBa YCJIOBUI OKa3aHUS YCJIYT B OPraHU3ALMAX KYJbTYPBI

®OPMA JIJIS1 YUETA ITOKA3ATEJIEH ITPU ITOCELLIEHUN OPT AHU3ALIMU KVJIBTYPBLI
Opranuszanus:

JlaTa mocemenus: Bpems Hauasa mocemeHust
Bpemsi okoHYAHUSA MOCENIeHUSI:

OtmersTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U ““HeT”, eciu mokasaTenb OTCYTCTBYET

Ne i/mn OOBEKT OLIEHKH Hamnune
WHpOpMAaITUH
1. OTKpBITOCTH U JOCTYNHOCTH HH(OPMALIMH 00 OPraHU3aANUH KYJIbTYPbI.
11 Hassanue opranuzanuu Ha Her
1.2 Pexxum paGoThl Ha Her
13 WNudopmarius o CTpyKTYpHBIX MOIpa3ieNieHusx, Gummanax
opraHu3anuy (Mpu UX HAITMYWH) Mla Her
14 daMunus, UMsl, OTYECTBO PYKOBOJAUTENST OpraHU3aLMU Ha Her
15 KonrtakTHbIi TeneoH opraHu3anuu Ha Her
15 Anpec dIEKTPOHHON TTOYTHI OpraHU3aAINH Ha Her
1.6 Anpec caiiTa opraHu3aum Ha Her
1.7 HNudopmarys o rpymmnax opraHu3aIii B COITAATBLHBIX CETIX Ha Her
1.8 W3Bneuenus u3 npaBuil MOJAb30BaHUS YCIIyTaMU OpraHr3aluu Ha Her
19 Hudopmarus 06 OCHOBHBIX 1 JIONONHUTENBHBIX YCIIyTaX, Jla Her
IpeAIaraeMbIX opraHu3anuei
1.10 HasBanus u pacrricanne poBeICHUS 3aHATHH JTIOOUTETHCKUX
o0bennHEeHw, KITyOOB 10 HHTEpecaM Ha 0a3e opraHu3anuu (Ipu ux Ha Her
HaJTTIHH )
111 HNudopmarus o TEKYIIIX MEPONPUATUSIX OpTaHU3aAIIH Ha Her
1.12 MecsdHbIe TTaHBI MEPOIIPHUSITHHA OPTaHU3aIuN Ha Her
2. Kom¢opTHOCTH yC/10BUI NPEAOCTABIECHHUS YCJIYT
21 OolecnieyeHne B OPraHN3aMi KOM(OPTHBIX YCIOBHI AJISl MPEIOCTABJICHUS YCIYT
2.1.1 | Hannune xoMpOpTHON 30HBI OTIBIXA (OKUIAHHS) Jla Her
2.1.2 | Hanuume ¥ MOHATHOCTb HABUTALIMK BHYTPU OpraHU3aLUH Ha Her

> dopma pazpaboTaHa Ha OCHOBE TlepeyHs mokasareseit [Ipukaza MunucTepcTBa KyabTypsl PO ot 27 anpens 2018 T.
Ne 599 n “Meroanveckux peKOMEHJANNH M0 pa3MeIIeHNIo HHPOPMAINHN TSI YUTaTeNle B OnOIroTekax
[ymenckoro paiona, 2017 r.”, Bemymenasix PMBYK “Ilymenckast GnbmmoTednas cucrema’.
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2.1.3

JlocTynHOCTb MUTHEBOM BOJBL Ha Her

2.1.4 |Hanuume M JOCTYMHOCTh CAHUTAPHO-TUTHEHHUYECKHX IOMEIICHHUH
(unucToTa TMOMEIICHUH, HAIWYUE MBUIA, BOABI, TYyaJIeTHOH OyMaru u Ha Her
mp.)

2.1.5 | CanurtapHoe COCTOSHUE TOMEIICHUI OpraHu3aIuil Ja Her

2.1.5 | Bo3MoXXHOCTH OpOHHpOBAHUS YCIYI'M WM JOCTYITHOCTH 3allUCH Ha
noisydeHue ycayrd (Mo TeneoHy, ¢  HCIOIb30BAaHHEM CETH Jla Her
«aTepHer» Ha oQUIMANBHOM caiiTe OpraHu3alyd, MpU JHYHOM
MOCEIICHUH U TIP.)

3. TocTynHOCTDb YCJIYT /151 HHBAJIH/I0B
31 O0opynoBanue TeppUTOPUM, MPHUJEralnleiil K OPraHu3aluu, U ee NMOMelleHul C
' Y4eTOM JAOCTYIHOCTH /J15 HHBAJIUIO0B

3.1.1 | OGopymoBanue BXOAHBIX TPYNN TMAHIYCAMH WIH MOJbEMHBIMH Jla Her
maTgopmMamu

3.1.2 | Hanwuwe BBIICNEHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPE/ICTB Jla Her
WHBAJIUJIOB

3.1.3 | Hanuune amanTupoBaHHBIX JHU(TOB, TMOPYYHEH, pPaCHIMPEHHBIX Jla Her
JBEPHBIX TIPOEMOB

3.1.4 | Hanuune CMEHHBIX KPECEeI-KOJISCOK Ha Her

3.1.5 | Hanuuue crenuanbHO OO0OpPYIOBAaHHBIX CaHUTAPHO-TUTHEHUYECKUX Jla Her
MOMEIIEHUM B OpraHu3aluu

3.2 OOecneyeHne B OPraHU3alUM YCJIOBHIl JOCTYNMHOCTH, NMO3BOJISIIONIUX HHBAIHAAM
MoJIy4aTh YCJIYI'H HapaBHe € APYTUMH

3.2.1 | JyOonmupoBanue sl WHBAIWAOB IO CIyXy W 3PCHHUIO 3BYKOBOH WU Jla Her
3pUTETHHOU HH(POPMAITIH

3.2.2 | lybmupoBanue Haamucel, 3HAKOB U WHOW TEKCTOBOH M TpadUvecKoi
nHopManuy  3HAKaMH, BBIIONHEHHBIMH  penbedHO-TOuedHbM | [la Her
mpudrom bpaiins

3.2.3 | Bo3MOXXHOCTh TIpENOCTaBIEHHS WHBaUAaM IO CIyXy (CIyXy H Jla Her
3pEHHI0) YCIYT CYpIOIepeBOoIIrnKa (TH(HIOCYPIOTIEpEBOTINKA)

3.2.4 | Ilomommp, okazpiBaeMasi pabOTHUKAMU OpTaHHU3AIMH, MPOIICAIIUNMHU
HeoOxoaumoe  oOydeHHe  (MHCTPYKTUpOBaHWE)  (BO3MOXKHOCTB Ha Her
COITPOBOXK/ICHVS pAOOTHIUKAMU OpTaHU3AIUH )

3.2.5 | Hanuume BO3MOXXHOCTH TPENOCTaBICHUS YCIYTH B JAMCTAHITMOHHOM

PEXKUME UK Ha IOMY
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IIpuioxenne 3

AHKETAS®
AJIsA onpoca HOquaTeﬂeﬁ yc.nyr 0 KaYyecTrBe yc.]'IOBI/Iﬁ OKa3aHuM
YCJIyTr Opranu3alnusiMi KyJbTYPhbI

Yeaowcaemviii yuacmuux onpoca!
Onpoc npogooumcsi 8 yensax 8vlA6NeHUs MHEHUS SPAXCOAH O Kayecmee YCI08Ull OKA3AHUs YCIY2
opeanuzayuamu Kyabmypul. lloocanyiicma, omeemvme Ha 60onpocvl ankemvl. Bawe mnenue
NO360AUM YIYHWUMb PAOOMY OpP2aHU3AYUU KYIbMYpPbl U NOBLICUMb KAYECMB0 OKA3AHUSL YCYe
nacenenuro. Onpoc npogooumcsi aHOHUMHO. Bawwu gamunus, ums, omuecmeo, KOHMAKMHblE
menegonvl ykazvleamo Heobsasamenvo. Konguoenyuarvnocms 6vlickazanno2o Bamu mmenus o
Kauecmee yCI08Ull OKA3AHUS YCIIye OP2AHUAYUSAMU KYIbIMYPbl 2APAHMUPYemcsl.

1. IIpu nocemenun opranuzanuu odpamaaucek Ju Bel k nHpopmanum o ee gesiTeILHOCTH,
pa3MellleHHO Ha THGOPMALMOHHBIX CTEH/aX B IOMeIeHUsIX OpraHu3auuu?

O da OO0 Her (nepexoo k sonpocy 3)
2. YaosierBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTON M JOCTYNIHOCTHIO MH(OPMALMHU O
AeATeJIbHOCTH OPraHM3alMH, Pa3MelleHHO Ha WH(OPMALMOHHBIX CTEHJaX B MOMeELIeHHHU
opraHusauum?

1 Jla 1 Her
3. Ioab3oBanuch Ju Bbl opuUHAIBHBIM CAWTOM OPraHU3alMU, 4YTOObI MOJYYHMTH
uHGOpMAaIHIO 0 ee 1eITeJILHOCTU?

O Ja O Her (nepexoo k sonpocy 5)

4. YnosjeTrBopeHbl Ju Bbl OTKPBHITOCTHIO, MOJHOTOW M JOCTYNHOCTHIO MHpOpMANUH 0
JAeSITeJIbHOCTH OPraHu3aluu, pa3MelleHHOH Ha ee 0pUIUAIBHOM caiiTe B HHPOPMAMOHHO-
TeJIEKOMMYHHUKAIUOHHOM ceTH "UHTepHeT"?

O Ja 1 Her

5. MoskeTe Jin BbI IOATBEPAUTH HAJIMYME CJIeAYIOLIUX YCJIOBHIl NPeJ0CTABIEHHUS YCIYT B
OpraHu3anmu:

Ycinosue Ha Hert
Hanunuue xombopTHOI 30HBI OT/ABIXA (0KUIAHMS) 0 0
Hanunuue u NOHATHOCTH HABUTAIMH B MOMEIIEHUH OPraHUu3aliu = =
Hanuuue u 10CTYMHOCTh MUTHEBOM BOJIBI B MOMEIIEHUH OPraHU3aI|H = =

® AHKeTa pa3paboTaHa B COOTBETCTBHH C “MeTOIMKOI BEISBICHHS M 0000IIEHHS MEEHHS TPAXIaH O KA4eCTBE
YCIIOBHI OKa3aHUS YCIYT OpraHU3alusIMU B cepe KyIbTYPHI, OXPaHbI 3I0POBbs, 00pa30BaHUSA, COIIHATHLHOTO
obcmyxuBaHus U (eIepaTbHBIMU YIPESIKACHAIMHI METUKO-COITUATEHON IKCIIEPTU3EI, YTBEPKICHHOW TPHUKA30M
Muntpyna ot 30 oxrsa6pst 2018 r. N 6751.
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Hanuuue u JAOCTYIMHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH_ICHI/Iﬁ B

O O
OpraHu3aluu
Y I0BJIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MOMEILEHUI OPraHUu3aluu 0 0
TpaHcropTHast JOCTYITHOCTh OpPraHU3anuy (HaIu4re 0OIeCTBEHHOTO 0 0
TpaHCIOPTa, IAPKOBKN)
JIOCTYITHOCTH 3aITUCH Ha MOJIydeHUe YCIyTH (1o TeiedoHy, Ha
OUITMATEHOM CaliTe OpraHU3aIlH, TIOCPEJICTBOM EnnHoro moprana 0 0

rOCYJIapCTBEHHBIX U MYHHUIIUTIATBHBIX YCIYT, MPU JIMYHOM TIOCEIICHUH B
pErucTpaType Win y CelHaucTa OpraHu3alium)

6. Umeete iu Bbl (1M M0, IPeICTABUTEIEM KOTOPOro Bl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBAJUAHOCTH?

U Jla O Her (nepexoo k sonpocy 8)
7. YnoBierBopeHbl M Bbl J0CTYNHOCTBIO NPeEIOCTABJEHHMS YCJYI s HHBAJIHUIOB B
opraHusauum?

U Jla [l Her

8. ViomiaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI0O M BEXKJIMBOCTHI0 PAOOTHHKOB
opraHu3zanuu, o0ecneYHBAKIIMX  NEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
uHdopmupoBanue 00 yciayrax IPH HENOCPeACTBEHHOM OOpallleHUM B OPraHU3aNuIo
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MPOYNe padOTHUKH)?

O a I Her

9. VYnoBierBopeHbl Ju Bbl 100poKenaTeIbHOCTHI) M  BEKIMBOCTHIO PadlOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIIMX HeNOCPeICTBEHHOE OKAa3aHHMe YCJYrd NpH o0palleHuW B
opraHusanuio (0ndJnoTeKapm, IKCKYPCOBOAbI U MpPoYue PAOOTHUKH)?

O Ja U Her

10. IMoap3oBaauck Ju Bl KaKUMH-JIH00 JTHUCTAHIMOHHLIMHU CIIOCO0AMH B3aHMMOJAEHCTBHSA C
oprasHusaunueii?

K Oucmanyuonnuvim cnocobam ommuocsmcsi: meneqon, 3NeKMmpOHHAs NOYMA, INeKMPOHHbILL
cepsuc (ghopma 0ns nooauu 31eKMpoHHO20 0OpaerUss, HCaroowvl, NPeodloAHCeHUs UL NOTYUEeHUs
KOHCYIbmayuu no okazvleaemvim yciyeam, pazoen "Hacmo 3adasaemvie eonpocwl”, ankema 0ns
onpoca epadcoar Ha catime).

O Ja O Her (nepexoo k eonpocy 12)

11. YnoBiaerBopenbl Jum Bbl 100poikenaTebHOCTBI0O H  BEKJIMBOCTHIO Pa0OTHHKOB
OPraHM3alNH, ¢ KOTOPHIMH B3aUMO/1eiiCTBOBAJIM B IMCTAHIMOHHOU (hopme?

O a I Her

12. T'oToBbI i Bl pekoMeH10BaTh JAHHYI0 OPraHU3ALMI0 POJICTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus senisemcs eOuHcmeenHoU 00CmMynHou, mo moenu 6wl Bul ee pexomenoosamy,
ecniu Obl ObLIA BO3MONHCHOCMb 8bIOOPA OpeanHuzayuu?

O Jla 0O Her
13. YaoBiaeTrBopeHs! 1d Bl oprann3aunoHHbIMH YCJIOBUSIMU NMPEI0CTABIEHUS YCAYT?
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K opeanusayuonnvivmu  ycrosusmu npeoocmagieHus yciye OmHOCAMCA: 2epaguk pabombl

opeaHuzayuy, HAGUSAYUS BHYMPU OpeaHU3ayuu  (Haiuuue UHQGOPMAYUOHHBIX —mMAadIUYex,
VKazameret, CUCHAIbHBIX Maodio, UHGoMamos).

O Jla 0O Her
14. YaoBieTBopeHsb! 14 Bbl B 11eJ10M YCJI0BHSAAMH OKAa3aHHS YCJIYT B Opranu3anum’?
U Jla 0O Her

15. Bamm NPEeAJIOKEHUS MO YTYUYIICHUIO yCJ'lOBI/Iﬁ OKa3aHusdl yCiyr B JaHHOI opranmsanuu:

16. Bamr mosi: [J Mysxkckoit [ XKenckuii 17. Bau Bo3pact (nonnwix 1em)

BJAT'OJAPUM BAC 3A YYACTHUE B OITPOCE!
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